
Date Posted On Reviewer Name Review Comment

Jun 19, 2018 Joseph Horgan As the hot weather came upon us, our A/C stopped working. 
(We hadn't used it yet this year, and had some trouble with 
the thermostat.) Dwight came out and in short order, our A/C 
is up and running!

Jun 12, 2018 Jacquelyn S. I would like to highly recommend your serviceman Henry.  He 
was prompt, efficient, friendly, and tidy.  He quickly installed a 
filter (that I have done myself with great difficulty) and wiped 
everything clean before and after.  He was so interested in a 
kit that I had bought on line for my Aprilaire filter.  It included 
the pink insulation for the sides of the filter.  He had never 
seen this before and said that his customers were often upset 
by ;the filth of these parts.  It was great to find a serviceman 
so pleased to do a good job.  Send Henry back for my next 
checkup!

May 15, 2018 emile b. Top notch service. Very professional! Did a great job, highly 
recommended.

May 15, 2018 Vadim S. Great guys, well done work on my system.
May 14, 2018 Robert L. CALLED THIS COMPANY AND THEY DID GOOD WORK 

FIXED IT FOR LESS THAN $100
May 14, 2018 Jackie C. Setup very quickly and did a perfect job. Highly recommend.

May 10, 2018 Chrissy Westbrook Extremely professional, quick, efficient and thorough!!! Highly 
Recommended!!

May 10, 2018 Courtney T. They did an amazing job on all my systems. I highly 
recommend them for any kind of heating or air – conditioning 
work.

May 10, 2018 Chrissy Westbrook Extremely professional, quick, efficient and thorough!!! Highly 
Recommended!!

May 09, 2018 Mike D. Service was fast and reliable, and did a great job in our 
home!

May 09, 2018 Ira W. This company installed our furnace about 16 years ago and 
we were impressed since Kevin, the salesman, did not advise 
us to buy a more expensive unit. Now, after 16 years, our AC 
stopped working, and we were prepared to replace and 
perhaps spend nearly $4,500. But, Kevin called! He told us he 
had looked up the serial number of our unit, recalled selling 
and installing it for us, and recommended that we repair it 
rather than replace it, for under $1,000. He said doing so 
would probably give us another 4-5 years of service because 
he was familiar with the reliability of the unit. WOW! He just 
saved us nearly $4,000. They have been doing our annual 
maintenance in summer and winter and have always been on 
time, professional and reasonable. Can't expect better service 
or honesty.

May 08, 2018 Bashaer Z. Very nice group – everything was kept cleaned.
May 07, 2018 Elizabeth S. Great communication. A real pleasure to do business with. 

Highly recommend!!!!
May 07, 2018 RACHEL S. They redid our hvac system and everything is nice and quiet. 

Outstanding job.



May 04, 2018 Margaret T. Very good, terrific work. My neighbor needs a new water 
heater and I told her to give you a call. Thank you

May 03, 2018 Beatrice Terrific service! Really professional. I had a problem at my 
house where my water heater was only work intermittently. 
The guy showed up and took the time to explain to me what 
the reason was and how he got it working.

May 03, 2018 Brooks B. I recently had them out at my home. The installation was 
done at the exact price I was quoted and feel like the price 
paid was well worth it. Thank you so much.

May 02, 2018 Paul L. Good, good company. These guys came very quickly. They 
installed the furnace in no time & the price was good. Thank 
you guys, I will use you again.

Apr 16, 2018 Carly Five stars! Great work!
Apr 02, 2018 MASA THANK YOU FOR THE WORK AND CALL!!!
Apr 02, 2018 Robert E. I definitely recommend their service, work was done fast and 

the prices were excellent!
Mar 15, 2018 Charolette W. They came highly recommended from a couple friends of 

mine. I called them and they came quickily to see what was 
wrong and then back again with the ordered part. I will 
defintitely use you guys again. Thank you for the great work.

Mar 15, 2018 PN The company was very nice, and worked with our schedule.

Mar 14, 2018 George T. After being told by several other HVAC companies that our 
heat pump was shot and needed to be replaced, Davis & 
Davis diagnosed it as a stuck TXV valve... this was a quick fix 
and we were back on track. Kudos to D&D for being willing to 
dig a bit deeper. When we get to the point of needing to 
replace our heat pump, D&D will be at the front of the line!

Mar 05, 2018 John S. I give them 5 stars! We called them just after new years for a 
heating call. Within a few hours they were at my home. They 
cleaned up before walking out & repaired the unit in no time. 
Prices were hefty but they were a pleasure to deal with.

Mar 05, 2018 Kathy K. Install and service was wonderful, they were great!
Mar 01, 2018 Julie N. Heating repair proved to be a positive experience that Davis 

and Davis was able to fix. I recommend not wasting your time 
and just call them up. Haven’t found anyone else better.

Feb 27, 2018 Derek M. Great and they are so polite! I appreciate everything they did, 
while being so kind and professional. A bunch of hard workers 
with good manners!

Feb 27, 2018 v.b. Everything well. I love Davis and Davis! Marvelous I will call 
when it is time to replace the heater.

Feb 26, 2018 David H. Super work! Guys showed up and seemed well educated in 
their field. Thank you.

Feb 26, 2018 Stuart W. Polite, calm, friendly men. Quiet but efficient, pleasure to deal 
with.



Feb 23, 2018 Lisa W. Company was very honest, straight forward, courteous and 
professional. I think they provided a fair price and I look 
forward to working with them in the future.

Feb 23, 2018 Robert E. We haven’t really had any very dry days since the install so I 
can’t tell how well it really works but there have been no 
problems or leaks. The whole installation was just great.

Feb 05, 2018 Sharon W. We have a service contract that is supposed to give us 
priority for service. We have our furnace and air conditioner 
serviced every six months regularly.  But neither our priority 
or our six month service have been of any help on this very 
cold day with no heat. Husband has called numerous times 
for service and no help. Also last time we had regular service 
the technician was sour and obviously didn't like our non 
aggressive dogs. Probably time to move on.

Jan 29, 2018 Pat K. New equipment= good. Workers= good. Efficient and 
personable.

Jan 29, 2018 Judy P. Davis and Davis was very efficient at telling me what needed 
to be done during the installation process. The men got the 
work done quickly and my furnace works just fine.

Jan 25, 2018 ELLEN M. I would give 10 stars if I could. Very professional when I use 
them. A little expensive by I’d rather pay more for great 
customer service.

Jan 25, 2018 Robyn R. Great! Thank you!
Jan 25, 2018 Elaina M. Working excellently, thank you. The new furnace took a little 

to get used to but its working just fine.
Jan 25, 2018 Marta Gmurczyk Loved the service. Our heating system broke and the 

technician came within two hours. Had all spare parts with 
him and fixed it in no time. charged us a very reasonable fee.

Jan 25, 2018 kittypoo Mickens Good service and friendly staff. You can't go wrong by call 
Davis and Davis for your heating and cooling.

Jan 22, 2018 Howard L. I had a great experience replacing my whole system. The 
installer was Roberto and his helper (didn’t catch his name). 
Both of them were very professional, got here early; put down 
rugs to protect the floor and did everything very carefully. 
Good guys and did a well-done job.

Jan 15, 2018 Gary D. FROM THE BEGINNING I’ve been very happy that I chose 
DAVIS AND DAVIS. Simply because they are the best.

Jan 09, 2018 Steve H. Jorge and Danny recently completed a job on my home. They 
were very professional, respectful and courteous the whole 
time they worked on my home.

Jan 09, 2018 Catherine C. Great and very responsive!! Solved my problem in the first 
visit.

Jan 08, 2018 ROCHELLE B. Good – coordinated with my time, very convenient for me to 
not have to stay home the whole day just to wait for the man 
to come.



Jan 08, 2018 Patrick M. On one of the coldest nights of the year (or really for the last 
several years!), I needed a heating repair company to fix my 
furnace on an emergency bias and these guys came out a 
couple of hours after I called He did a great job.

Jan 05, 2018 Tim W. Walter was thorough, patient in answering my questions and 
took care of the issue.  I know that this must be a crazy time, 
so I appreciated the attentiveness and customer focus.  
Thanks!

Jan 05, 2018 Tom N. We had a great experience with DnD hvac as always. The 
boys were thorough, got the work done quickly and the lead 
man’s customer service skills were great!

Jan 05, 2018 Mary F. Davis and Davis came on time and left everything spotless 
after finishing. The work (leaking water) was taken care of 
excellently. It is now working just fine. Always had good 
experiences with the staff.

Jan 05, 2018 Daniel R. We have been Davis & Davis customers for many years, and 
they have done an excellent job taking care of routine 
maintenance for our heating and air conditioning systems 
every season. Last night was the first time that we needed 
them for a true emergency - no heat, and it was 10 degrees 
out. We called at the end of the business day, expecting that 
we would have to wait until the next day for help. Nope. D&D 
scheduled an appointment that evening, and Henry stayed 
after hours to help get our system up and running again. D&D 
stocks common and uncommon parts on their vans, and not 
surprisingly, we needed the uncommon part. They had it. Our 
service tech Henry was awesome. Friendly, great guy. Even 
taught me about the system as he fixed it. I enjoyed the 
company almost as much as I enjoyed the heat!
This is five star service at its best. Great techs, parts in stock. 
Reliable. There when you need them. Highly recommended.

Jan 04, 2018 Richard E. I invariably have great service from Davis and Davis. I’ve 
been their customer of over 20 years

Jan 04, 2018 Christina H. Gave me an appointment quickly, called to confirm with me 
that morning, and solved the issue that day. I’m happy with 
the service and I will definitely recommend!

Jan 04, 2018 Dave C. Once again, Davis & Davis comes through with a terrific 
installation.  The four men who came to install our new 
upstairs furnace worked continuously to remove the old unit 
and install the new one.  Each was professional, and 
extremely neat.  They cleaned up everything when finished.  
This was the second complete install we have had and I can't 
say enough good things about the quality of the work Davis & 
Davis and their staff does!

Jan 02, 2018 Mike S. They were awesome!



Jan 02, 2018 Ken B. USE THIS COMPANY!!! They replaced a thermostat a little 
over a month ago and while we weren’t positive that the 
cheap fix would still be enough, I’m happy to report that we’re 
still warm!!

Jan 02, 2018 Margaret B. Our heating pump was spraying water all over the basement 
one evening (a part had broken), and Thomas came out while 
they were having their office holiday party and fixed it right 
away. It was a cold night, so we especially glad they were so 
quick and helpful.

Dec 29, 2017 Rita P. The installation I received was wonderful! Very friendly and 
cleaned up after the work was completed. Great job.

Dec 29, 2017 Marta G. Excellent. Professional, timely and effective!Highly 
recommend!

Dec 29, 2017 Nesby L. Davis and Davis… VERY reliable, the receptionist was nice, 
they accommodated an emergency request, must better 
service than elsewhere, save yourself the frustration…. ..

Dec 29, 2017 Mitsy Canto-Jacobs 12/29/2017 - Davis & Davis sent Eric H who came within the 
time range provided to me. Cost was lower than expected. 
We have heat again after two nights during the coldest winter 
temperatures in decades. Have been using Davis & Davis for 
about 10 years now and will not go back to the other DC 
companies. Good job D & D!

Dec 28, 2017 Paul H. Very responsive, and super nice! The new heater is a little 
noisy but it’s been really cold lately so I’ll keep an eye on it.

Dec 28, 2017 Abigail F. Reacted quickly and had a humidifier installer available about 
a week later.

Dec 28, 2017 Howard S. Excellent service! I woke up to no heat, Burt came out and 
replaced a heating coil and the machine started right back up. 
Thanks

Dec 26, 2017 Greg S. After having a most recent installation of a New Furnace I had 
to write this review about them. It all started with D&D in May 
2009 when a old company I was dealing with did not return 
when I requested service on my old A/C unit and decided on 
D&D to come out to work on the A/C unit. In 2010 I decided I 
wanted a new A/C unit that they installed and is still working 
perfectly. In 2013 my old 20 year furnace would not start up 
and they came out with in two hours and repaired my furnace. 
My last dealings with them was this past November 2017 and 
this time my now 24 year old furnace had to be replaced since 
it would be dangerous to try to continue to use it. Timing was 
not at it's best since it was a day before Thanksgiving day. At 
my request the technician ( Craig ) was able to get a sales 
representative ( Dennis B. ) and he took the time to answer all 
my questions and to show what furnaces they had available to 
install and models for my home. Due to Holiday new furnace 
installation took a bit longer which I fully understood even 
before I was told it would. Furnace installation took about 8 1/2
I would like to thank also the past Technicians that I have had 



Dec 26, 2017 Greg Shep After having a most recent installation of a New Furnace I had 
to write this review about them. It all started with D&D in May 
2009 when a old company I was dealing with did not return 
when I requested service on my old A/C unit and decided on 
D&D to come out to work on the A/C unit. In 2010 I decided I 
wanted a new A/C unit that they installed and is still working 
perfectly. In 2013 my old 20 year furnace would not start up 
and they came out with in two hours and repaired my furnace. 
My last dealings with them was this past November 2017 and 
this time my now 24 year old furnace had to be replaced since 
it would be dangerous to try to continue to use it. Timing was 
not at it's best since it was a day before Thanksgiving day. At 
my request the technician ( Craig ) was able to get a sales 
representative ( Dennis B. ) and he took the time to answer all 
my questions and to show what furnaces they had available to 
install and models for my home. Due to Holiday new furnace 
installation took a bit longer which I fully understood even 
before I was told it would. Furnace installation took about 8 1/2
I would like to thank also the past Technicians that I have had 

Dec 22, 2017 Karen W. Heat went out on the coldest day.  They gave me an 
appointment that night.  Technician came out and had me up 
and running in 15 minutes.  Great customer service, very 
professional company.  I will continue to use this company.  
Have always been very happy with the service.

Dec 22, 2017 Craig W. Honest work and very prompt. The mechanic was great at 
troubleshooting and I haven’t had an issue since then.

Dec 22, 2017 Julie S. Top notch service….what I needed done turned out to not be 
directly related to our heater but the gentleman that came out 
was very understanding and professional……this company 
has my seal of approval. 2 thumbs up.

Dec 22, 2017 Karen Woodside My heat stopped working on the coldest day of the year. I 
called Davis & Davis and was given an appointment that 
evening. The technician came and within 15 minutes had my 
heat going. He cleaned up after himself and left my house in 
the same condition he found it in. I have dealt with Davis & 
Davis for years and they are professional from the phone call 
to job completion. Thanks for a job well done.



Dec 21, 2017 Gregory S. First time with D&D was on May 2009 when old company I 
was dealing with did not return when I requested service on 
old A/C unit which D&D fixed to there best ability since there 
was a leak some were in the system. Later decided in 2010 to 
get a new A/C unit and D&D installed it and working perfectly. 
Needed D&D again in 2013 when my old 20 year furnace at 
the time would not start up and they came out with in a couple 
of hours and made a fast repair. My last dealings with D&D 
was in November 2017 and requested them to check on my 
furnace since it was making loud noises when it would start 
up. I was advised that it was no longer safe to use the furnace 
and it would have to be replaced. Per my request the 
Technician was able to get a sales representative to come out 
to see me the same day about a new furnace. He spent a lot 
of time with me to inform me about all the units they had and 
to answer all my questions. The new furnace was installed 
several days later because this all happen  just before 
Thanksgiving Day.  New furnace installation took about 8 1/2 
hours. I would like to thank all at D&D that I have dealt with fro

Dec 21, 2017 Gregory S. NEW FURNACE INSTALLATION
Dec 21, 2017 James Bradley Thanks for getting the heat back up and running! Price was 

fair and the serviceman was great.
I've recommended you to a couple of neighbors.
THANKS AGAIN!!

Dec 19, 2017 ronald s. lots of noise and no heat until the Davis and Davis tech came 
out, a month later and still no problem

Dec 18, 2017 Mike S. EXCELLENT INSTALLATION. WORK WAS COMPLETED 
FAST. LOVE THE NEW FURNACE

Dec 18, 2017 Elaine R. My experience with Davis and Davis is and has been 
excellent.

Dec 18, 2017 Carol C. The mechanic at our home was very polite and fixed the 
problem without any other nonsense. Thank you for that.

Dec 18, 2017 Martha C. Craig did a great job with the service!!
Dec 03, 2017 Jeff T. I've been a customer for over 20 years and every experience 

that I've had has been a good one. Luckily I haven't needed 
many service calls over the years, but every time I have 
needed service the response been prompt and the repair was 
completed efficiently by a knowledgeable tech! Saturday I 
needed to repair and and I couldn't have been more pleased 
with the tech, thank you Henry! One thing I would recommend 
is to provide the techs with rugged tablet to make it easier to 
look up part #s, complete invoices, etc. the investment in this 
tech would be well worth the investment!

Nov 20, 2017 Lily C. As usual, was the very professional company and the very 
courteous. Did great jobs for us!!

Nov 20, 2017 Kathleen M. Awesome job by Davis and Davis.
Nov 17, 2017 wiliam d. The Davis and Davis installers got the job done in a few hours 

with no return visit. I think the april air is working great.



Nov 17, 2017 Jason G. Came on time, took care of what needed to be done. Very 
professional.

Nov 16, 2017 Jackie Great job. Appreciated that all services were completed in the 
same day.

Nov 16, 2017 Sofia Z. KNOWLEGEABLE AND PROFESSIONAL EXCELLENT 
REPRESENTATIVES

Nov 16, 2017 Deborah S. Everyone was just excellent, we were provided with 
information without confusing us, and the installation went 
very well, cleanup afterwards was excellent as well.

Nov 13, 2017 Herbert R. Fast, friendly and professional mechanics. The installation 
was excellent, on-time, and they kept everything clean!

Nov 13, 2017 Thomas D. Need to schedule Winter tune-up for 6302 Swords Way 
Bethesda, MD 20817.

Nov 12, 2017 Susanne S. Warmest thanks and gratitude to your wonderful technician 
Dennis who saved us from freezing by talking me through a 
furnace fix on an icy cold Saturday night and coming in on 
Sunday morning for a full repair. I was not impressed with the 
ladies at the emergency switchboard - they basically said 
Davis & Davis was too busy to send someone and tough luck. 
But Dennis called back, walked me through troubleshooting 
the furnace via facetime, and actually got the heat back on 
this way. And the next morning, he came and repaired it all 
quickly and efficiently. Dennis deserves not five, but ten stars 
for going the extra mile to help. Davis & Davis get a star off 
for the unsympathetic attitude at the switchboard.

Nov 10, 2017 Irene S. The installation crew were all very friendly and professional. 
They did great, clean work!!

Nov 09, 2017 Carey M. Eric C was my mechanic and very helpful in fixing my 
furnace.

Nov 06, 2017 Evelyn F. I had a marvelous experience with Davis and Davis Heating 
and Air Conditioning and will definitely use them again. The 
employees that I have dealt with were polite and very friendly.

Oct 31, 2017 Sharon F. Davis and Davis saved the day after we had our furnace leak 
water all over the basement floor. They were informative and 
very helpful in getting it under control and fixing it later that 
day.

Oct 31, 2017 Jorge R. 5 star customer service, 5 star work, 5 star followup.
Oct 26, 2017 Marlene S. Thomas called to report he would be arriving in 15 minutes.  

He was courteous, thorough, and professional
Oct 26, 2017 Precision Media Great!
Oct 23, 2017 Aileen K. Without a doubt the best service and professionals I have 

dealt with
Oct 23, 2017 Michael F. 5 stars earned. Thank you so much Davis and Davis :)
Oct 20, 2017 Jean J. Very helpful with everything.
Oct 20, 2017 Sheri B. Just wanted to express thanks to Davis and Davis for quickly 

fixing my furnace. Craig quickly found the point of problem 
and efficiently replaced the part. Great job!!!!!

Oct 18, 2017 Lester S. Can’t complain. A little pricey but seems to be worth it



Oct 18, 2017 Toru T. All Davis staff were very professional and thorough from the 
very beginning to end of project. The knowledge and 
expertise of the estimator was particularly impressive.

Oct 18, 2017 Harvy E. Prompt response and Dennis wasted no time.
Oct 12, 2017 carlos l. We are very happy with our installation. It was very thorough 

and the guys explained everything. We are very happy Davis 
and Davis customers. Thanks again, Carlos

Oct 12, 2017 Andrea V. The services provided by Davis and Davis were excellent. 
They were polite, and answered all my questions. Everything 
you see about this company are spot on. I fully endorse this 
company if you are looking for hvac services.

Oct 05, 2017 James B. Been having problems with my air conditioning, very very 
very frustrating. But the young man that came over was very 
very polite and very very professional.

Oct 05, 2017 don K. Craig our technician fixed the drain very quickly. He was also 
extremely helpful in preventing this same problem in the 
future. Much recommended.

Oct 04, 2017 Paul B. Great service by Davis and Davis! Professional and thorough. 
I was impressed with their knowledge and workmanship.

Oct 04, 2017 Charleen B. Excellent……..new air conditioner working beautifully.
Oct 02, 2017 Lisa H. Very punctual and professional. The only reason I’m giving 

them 4 stars is because of issues with the price quote in the 
beginning. Other than I recommend Davis and Davis.

Oct 02, 2017 Angela T. Great service! Very helpful and quick to respond! Always my 
first call when something goes wrong with heating or air 
conditioning!

Sep 29, 2017 Penny B. As always, everything was professionally done – from start – 
to finish. We have used D&D for numerous years have never 
had a disappointing visit.

Sep 29, 2017 Diep N. Fixed my air conditioner. I asked around and cost was very 
reasonable. Dennis was very professional. Job was well done. 
Thanks!

Sep 28, 2017 Chris B. Very pleased with the service. Thank you.
Sep 28, 2017 Lynne M. Boys arrived on-time, were professional and took some pains 

to perform the work without a mess. We are very pleased.

Sep 28, 2017 Vincent B. Tom and Craig were out to our house. They both did a great 
job! They were very thorough, explained everything so that I 
could understand it, and was very honest about the condition 
of everything. They did a great job!

Sep 26, 2017 Sherry S. Dwight arrived ontime and got right to work. He was fast and 
let me know what he found. Fixed it quickly and did not try 
and hard sell me anything.

Sep 26, 2017 Jennara M. The men were great-got to working within minutes when they 
arrived-and then to top it off they were covers! Just fantastic-
totally recommend Davis and Davis!

Sep 25, 2017 Suzanne C. Roberto and Danny did my installation. I’ve used Davis and 
Davis for several years, and people like them are the reason 
why. Friendly but got the work done quickly. Couldn’t ask for 
more.



Sep 25, 2017 Jose T. Very professional and took the time to explain everything he 
was doing. Great experience.

Sep 25, 2017 Greg A. We had just moved in for a little over one year and had the 
air conditioner go out. In the past month the cooling had 
gotten so weak and then finally went out. Called to schedule 
an appointment, and the man was out in a couple of hours.

Sep 22, 2017 David P. Extremely helpful and skillful. Very pleasant to work with, 
completely satisfied.

Sep 22, 2017 Lauren N. Great in identifying the issue and fixing it. No wasting time.

Sep 22, 2017 Steve R. Dennis was on time and very professional. He evaluated the 
problem quickly and provided a solution to the water leak that 
was pretty cheap. He then offered another solution to prevent 
further issues.

Sep 21, 2017 Joanne J. George and his helper arrived promptly and was very helpful 
with questions I had regarding the new system. Not only was 
he able to answer my questions, he was also very polite. I 
enjoyed having him help me!

Sep 21, 2017 Anne S. The work was great. Mechanics were courteous, polite, 
professional I would recommend to anyone

Sep 21, 2017 Paul L. Eric came on time to check out a leaky furnace. Fortunately, 
it turned out to just be the pump that takes the water out. He 
took the time to explain the entire situation and he showed me 
what to do if it happens again. I appreciate that he was so 
forward.

Sep 20, 2017 Natalia S. My system was falling apart so we bought a new one from this 
firm and had them install it themselves. The work was done 
well.

Sep 20, 2017 Sandra J. Very efficient and effective. The serviceman checked all my 
equipment and diagnosed my condensation pump trap. There 
is no doubt that all of my needs were covered by D & D.

Sep 19, 2017 Khushro I. Dennis check system working nicely. No problems every very 
efficient also careful in explaining my wife appreciate it

Sep 19, 2017 David F. What more can I say! You guys are the best. Had a new 
motor installed under my contract and its doing a lot better.

Sep 18, 2017 Debbie F. The work was done well. Thank you.
Sep 18, 2017 Iris P. The capability of Davis technicians always amaze me. Craig 

searched for the cause of our water leak and immediately got 
to fixing it. He was in and out in less than an hour which made 
the cost a lot cheaper.

Sep 15, 2017 Gloria K. Service man was on time and friendly….He looked at the 
problem with my fan and fixed it right away. A bug got stuck 
in one of the electrical parts and caused the system to shut 
down. That bug owes me some money! Haha, but thank you 
so much for taking care of it so quickly.



Sep 15, 2017 Janice G. Tom Kersey came out to do service on our air conditioning. I 
was very happy with him and the service that he provided.

Sep 15, 2017 Bharat k. Davis and Davis responded very quickly to our problem with 
our old air conditioner. My family and I really appreciate it, 
and we will be recommending you all.

Sep 15, 2017 Stanley K. The guys were pros, very satisfied with their work.
Sep 12, 2017 Frances C. THANK YOU FOR FIXING THE PROBLEMS QUICKLY. 

SYSTEM RUNS WELL.
Sep 11, 2017 Lynn R. Both gentlemen were pleasant and ready to work, arriving at 

9.
Sep 11, 2017 Nasra S. Fred was very nice and professional. He explained everything 

that he did from the inspection. I am very happy with the level 
of his service.

Sep 11, 2017 Eugene F. Very impressed! Called to let me know he was on his way.
Sep 11, 2017 Stephen U. Thank you so much, the work done at my home was top 

notch. I really appreciate it.
Aug 18, 2017 Alan and Lois F. We are long-time customers, with service plan.  A/C not 

working when we got up.  Phoned at 6:30. Order taken at 
once (by JMB?).  Dwight arrived before 11am, restored 
service by 11:30.  Very efficient, knowledgeable, and 
pleasant, as we had experienced with him in the past.  Thanks
for terrific service to a couple of older people during a 
persistent period of hot weather.

Aug 18, 2017 Alan F. We are long-time customers, with service plan. A/C not 
working when we got up. Phoned at 6:30. Order taken at once 
(by JMB?). Dwight arrived before 11am, restored service by 
11:30. Very efficient, knowledgeable, and pleasant, as we had 
experienced with him in the past. Thanks for terrific service to 
a couple of older people during a persistent period of hot 
weather.

Aug 15, 2017 Kelly S. We had a man named Thomas service our A/C unit. He was 
very thorough and explained everything he recommended 
without trying to sell us something we don’t need. Gave us a 
few options and we will be calling next spring to preventively 
check the refrigerant levels.

Aug 15, 2017 Ann G. The boys performed in a timely and very professional 
manner. Truly assets to you all.



Aug 15, 2017 Marion B. My air conditioner was 26 years old. I decided to replace it 
electively rather than waiting for it to break down. I called 
Davis and Davis, a company I had used for HVAC service in 
the. past. They very efficiently arranged an appointment. 
Kevin Smith evaluated my HVAC system, was most 
professional and clearly explained the options to me. I had 
done research and it was clear to me that Kevin's 
recommendations were reasonable. The office promptly 
scheduled Roberto and Kevin (a different Kevin) to install my 
new air conditioner. They were prompt, answered all my many 
questions, were clearly knowledgeable and very competent. I 
am thoroughly impressed with David and Davis.... the office, 
sales and technical personnel. The personnel had expressed 
that David and Davis is customer focused, and that fact was 
clearly and consistently demonstrated in my experience with 
them. I would go straight to Davis and Davis for any future 
HVAC issues.

Aug 14, 2017 Robert G. We are return customers and all the folks are very 
professional and customer centric. Getting the work 
scheduled was super easy and it was done right!

Aug 14, 2017 I.D. The work done in my home was superb
Aug 11, 2017 Ryan M. Very professional and fast!
Aug 11, 2017 David D. Both Kevins were very professional and got everything done 

in a timely matter and were very courteous throughout. 
Recommended!

Aug 07, 2017 Stanley D. Good work.
Aug 07, 2017 William H. Dwight N is just great, ask for him.
Aug 07, 2017 Ariela B. The mechanic was punctual. Someone from the office called 

and said the guy might run a little late but he arrived shortly 
after and still within in the time. He was also very helpful 
explaining what was going wrong. I look forward to dealing 
more with your company.

Aug 01, 2017 Pat I. Always been fair with me and mine. NEVER a callback. It 
doesn't get any better than this

Jul 25, 2017 Valvy M. Craig arrived on time (actually a little earlier than what I was 
originally given). He was a very good technician and spotted 
the problem quickly.

Jul 24, 2017 Eric D. George and Chris were great installers. Very grateful for the 
work done.

Jul 24, 2017 Linda L. D and D was fast in communicating, easy with timing, and on 
time for the service.

Jul 20, 2017 Muhammad S. Fixed and great price company has come for long time 
always good

Jul 20, 2017 Mary B. Davis and Davis did a great job at our house ;) They arrived 
right around 9 and the air conditioner is amazing!!

Jul 19, 2017 Constance W. I had an air conditioner servicing. Prompt. Punctual. Polite. 
Professional. Called to let me know they were on the way. 
Very easy to do business with.

Jul 19, 2017 Harry M. The work was extremely neat, the techs were competent, and 
I’ll call you all soon when we decide to replace our air 
conditioner



Jul 18, 2017 ROBERT D. FIVE STAR COMPANY HERE
Jul 18, 2017 Laurie H. The group was very polite and clean about the job. I have 

never had any issues with Davis and Davis and will still be 
using them in the future.

Jul 18, 2017 Sharon G. Our system was old and we’ve noticed that it has been really 
struggling for the past few years so we called these guys to 
give us an estimate. The price was good and everyone that I 
talked to at the office was very friendly. What other choice did 
we have?!

Jul 17, 2017 Marci L. Efficient and punctual per their promise to arrive at the given 
time….courtesous and respectful of the home…..friendly and 
asked repeatedly if there was anything else we were in need 
of.

Jul 17, 2017 Mark A. Another terrific experience. Izzy was friendly, smart, and very 
patient and understanding when he talked me through the 
process of repairing my A/C.

Jul 17, 2017 Glenda B. Polite and friendly. Came early enough and got the job done 
quickly and explained everything about the new thermometer. 
Definitely will continue to use and recommend Davis and 
Davis

Jul 17, 2017 Scott S. I called Davis and Davis to inspect my air conditioner 
because of problems we’ve had in the past year. Our system 
finally gave out but we got to have a new coil installed the 
following week.

Jul 14, 2017 Walter H. Tom did a great job. He was on time, made no mess, and no 
issues. Great service!

Jul 14, 2017 James S. Prompt! Did a great job
Jul 14, 2017 Thomas H. Great technicians, explained everything I asked. They were 

also very courteous
Jul 14, 2017 Kenneth H. Thank you for the outstanding service! You do good work
Jul 12, 2017 Sheila G. Fred was professional and very courteous. He went an extra 

mile explaining our options and the possibilities for the repair. 
He was great and very friendly with all aspects of the repair

Jul 12, 2017 Suzanne S. Everyone was very professional and on time. Thank you 
davis and davis for sending a great couple of guys

Jul 11, 2017 Joel S. Did a great job replacing our whole system. Professional all 
around and got the job done in a short time period. We will be 
recommending Davis and Davis to whomever may need work 
done. Great service!!!!

Jul 11, 2017 Thomas T. Very professional and responsive as always
Jul 11, 2017 W. A. Dwight was punctual, courteous, and knowledgeable. After I 

gave him a quick description of the problem, he checked the 
system and found out it was just the little pump by the 
furnace. A lot cheaper than I expected, thankfully.

Jul 10, 2017 Christina R. Everything is good! The new system is doing fine, thank you.

Jul 10, 2017 Joann G. Took the time to explain the new system. Made us feel 
comfortable with the decision we maed regarding your 
company



Jul 10, 2017 Antonio F. Davis and Davis service for air conditioner problem. Tom is 
so great, we always request him because he’s very kind and 
always fixes the problem. Tom is great!

Jul 07, 2017 Brian D. Kevin, Robert, and Dan(can’t remember the last guy’s name, 
sorry!) were all extremely friendly and professional. The work 
was also done in a very timely manner.

Jul 07, 2017 Benjamin A. Les and team came to install a new system  for us. He was 
very cordial and didn’t take long to complete the job. Great 
work Davis and Davis!

Jul 07, 2017 Risa M. Dennis was very polite and he explained all my options about 
my air conditioner. He was very clear about the pricing and 
what that included.

Jul 06, 2017 Jonathan B. These guys are professional. Three guys they sent out all 
knew what they were doing and left quality work.

Jul 06, 2017 John C. Keith was professional and he did a great job.
Jul 05, 2017 Gary D. Good morning Davis and Davis, the new systems are working 

beautifully but I think the outdoor unit may be making a little 
too much noise. I will monitor it a bit more and let you know.

Jul 05, 2017 Joe M. The Davis and Davis staff and Dwight (serviceman) went way 
above and beyond to resolve my cooling issue. I really 
appreciate the good work

Jul 05, 2017 Lanysha F. The technician came into the house and immediately put 
covers over his dirty boots! First time it has happened without 
me asking. THANK YOU!

Jun 27, 2017 William B. I called Davis and Davis because of a problem I was having 
in the main system to my house. I was given a time frame 
when they would come out, and they arrived in that few hour 
window. I am also satisfied with the work done.

Jun 27, 2017 Dale S. The guys took out the old system and got the new one back 
and running later that same day, can’t ask for anything more!

Jun 27, 2017 Kimberly S. Very punctual, presented himself well and was friendly! I 
won’t say I was excited to have to have a service call but the 
man and the work was great!

Jun 27, 2017 Harry G. Although the news wasn’t good about my air conditioner, 
Keith came out a couple of days later with the motor. He is 
definitely an expert in this work and the motor fixed the 
problem right away. He was very polite and he took his time 
explaining why the motor was needed originally. Thanks 
Keith!

Jun 23, 2017 Sohrab SO GOOD WORK FROM YOU
Jun 23, 2017 George T. Keith responded to my call and I was pleased with his visit. 

He gave me an honest evaluation of the situation, informed 
me on the mechanics of the machine and he made 
recommendations for any future problems. I very much 
appreciate his honesty.



Jun 23, 2017 Michael L. Dennis took time to explain what he found. The pump was 
shutting off. He made no effort to replace anything that was in 
working order, just the problem. I appreciate his 
professionalism. He answered all of my questions and did a 
good job. The system is still working

Jun 22, 2017 Steven B. -courteous –knowledgeable-great work-dependable. Would 
not hesitate to call again

Jun 22, 2017 Conor C. Davis and Davis was at my house for the first time to take a 
look at our air conditioner system. While here, the man asked 
if there was anything else we needed and I remembered 
another small problem. He said “no problem” and took a quick 
look at it for us. It wasn’t something that you are in the 
business for but I appreciate that he took the time to see if it 
was.

Jun 19, 2017 Alex M. Mechanics were very professional. They knew what they were 
doing. They were very polite. Made sure we had chosen 
Davis and Davis. Done quickly with no surprise charges.

Jun 19, 2017 Caroline S. I recently bought a new system after looking at the proposal 
for several days, figuratively I was pounding my head into the 
wall over the coming work and cost, but Davis and Davis 
made everything easier. I hate having to deal with things like 
this but after dealing with Davis and Davis, I never have to 
mess with anything again!!!!!!

Jun 19, 2017 Mandy N. Dwight was friendly and professional. He replaced a few 
capacitors. Would definitely call Davis again.

Jun 19, 2017 Brian F. Davis and Davis Services are excellent and did what they 
said they would. Our Tech was Dennis for check out why our 
AC system was not operating properly. He knew exactly what 
he was doing and immediately got to work. About an hour 
later, we felt cool air start to come out of the vents!

Jun 16, 2017 Nicholas S. I have two huge compliments for Davis and Davis. First, the 
person who took my initial call was so friendly! Second, the 
person who actually did the work on my system was even 
more friendly and got it working shortly! Great combination of 
service.

Jun 16, 2017 James B. Tom was very courteous and I felt really comfortable with him 
in my house while we had a large family gathering. He took 
his time to go over our entire air conditioner and then 
explained everything that was going on and answered all my 
questions. He is a great asset to your company.

Jun 13, 2017 Michelle K. Keith arrived at my house within the time frame I was quoted. 
The mechanic actually called me 25 minutes before he got 
here to let me know he was on the way. This guy was very 
courteous and professional but more importantly, he solved 
our problem. Thank you Keith.

Jun 13, 2017 Judy C. There has been a plan on our home for many years with this 
firm. They have taken care of our home for the last decade 
and they have kept this customer satisfied.



Jun 13, 2017 Lori S. Just another great experience. Thanks for the job well done!

Jun 13, 2017 Arlene A. Your technician quickly figured out the best course of option, 
repaired and was out of there in less than an hour. Thanks.

Jun 08, 2017 Keith L. Rich and another young man installed a new air Conditioner. 
Rich was a great guy; extremely personable and thorough. He 
explained the new system and made sure I had a full 
understanding. Excellent service with a great smile!

Jun 08, 2017 Nancy M. Brett came out earlier than scheduled! He came in, assessed 
the problem and came back up to review my options. Great 
service.

Jun 08, 2017 William G. Dwight from Davis and Davis did a very thorough and great 
job fixing up my A/C system for the upcoming summer 
months. He went above and beyond.

May 27, 2017 Robert Henne The HVAC went out and we were out of the country. We had 
people at our house and they were hot. We had to arrange 
everything from Italy with time differences and lack of 
consistant phone and internet service because of where we 
were. We decided to replace and not repair due to cost and 
age of unit. We also had another company look at it and D&D 
was a better price and I had used them before and was very 
happy with them, so we chose D&D.
D&D was very kind and loaned out an portable AC so there 
would be at least one cool room until the new HVAC we 
decided on arrived and could be installed. The staff tried their 
best to keep us and our guests up to date on the status of the 
schedule and during the install. They were actually able to get 
it in about a week earlier than estimated.
They installed the unit while we were still away and I must 
confess, I was a little worried about that. When I finally saw 
the install, I was very happy with it. There were a few bumps 
after the install, but they were all over it.
Office staff and apparently the techs were all kind and easy to 
work with. They made a big problem, much easier to handle.

May 27, 2017 Bob Corlett I've been a customer since 1993 in two different homes. 
They've always treated me right, never recommended 
anything that was not in my best interest, always kept the 
equipment in top condition. My units lasted longer than 
expected, but when they did give out, Davis & Davis offered 
the best deals on replacements. In my experience, they do 
exactly what they say they will do. The staff is professional, 
and a deal's a deal. You cannot do better.

May 23, 2017 Bryan E. We called this company after seeing so many positive 
reviews and we’re happy to say here’s another one!

May 23, 2017 Bob K. This company was very professional. They installed a brand 
new Carrier system and then showed me how to use it. Thank 
you and I will recommend you!



May 22, 2017 kathleen n. I had some concerns with my condenser because of some 
quirky behavior that went on the past couple of weeks so I 
called davis and davis and was assigned a nice young man 
that took a look. I know pretty much nothing when it comes to 
this field but he made it very clear and then fixed us back up. 
I am very thankful.

May 22, 2017 Thomas R. DnD provided excellent service. They arrived early in the 
morning to install a new air conditioner and laid plenty of tarps 
down to keep the floors clean.

May 22, 2017 Dana P. The men did a great job. They were all courteous, kind, and 
took care of the work space and kept it clean. We will 
recommend Davis and Davis to the new owners. Thanks.

May 22, 2017 Paul A. Thomas K was knowledgeable, very professional, and 
courteous. He asked permission every step along the way. 
And he fixed us up at a great price. Thanks Davis and Davis 
for both!

May 16, 2017 Jeffrey G. They were punctual and friendly and put shoe covers on 
immediately which I appreciate.

May 16, 2017 Elena R. The work was great. Honest and straightforward.
May 16, 2017 Jack M. Dwight was great, intelligent and clearly well trained. Kept me 

informed as he worked on my central air system.
May 16, 2017 Paul B. Walt was just wonderful! He arrived on time, he was very 

personable, and he got the job done quickly! I would 
recommend to him, and Davis and Davis services to anyone 
who needs work done. Thanks guys!

May 09, 2017 Eric B. Really professional, information given was really clear, he 
knew what he was doing. I appreciate the job well done

May 09, 2017 Daniel R. During our first heat wave, our A/C went out. We immediately 
had enough. I placed a service call to Davis and Davis on 
Wednesday morning and I was able to get an early am appt 
on Thursday. I received a call that morning with a two hour 
time block and Keith came over to the house in that time. And 
an hour later, our A/C started up again. Thanks a lot.

May 09, 2017 Mehmet T. The men were professional, on-time, knowledgable and very 
polite. They got us back up and running quickly.

May 09, 2017 tj great work
May 05, 2017 Steven W. Eric was great, came on time, explained the problems, 

developed a plan, and completed the job quickly! Well done.

May 05, 2017 Susan R. Excellent service. On time. Will definitely use again.
May 05, 2017 Milton K. We were extremely pleased with the service provided by 

Tomas. He identified the issue with our thermostat and 
effectively corrected it within an hour. I’ve had other 
technicians from other companies that were not nearly as 
professional and courteous.

May 01, 2017 Hope C. Very professional and informative
May 01, 2017 Peter C. Great!! Gave us a small window, got here early, and were 

very professional and explained the service. My dealings with 
the office was exceptional. The price was also of great value.



May 01, 2017 Ingeborg R. These guys are incredible…….and very much 
APPRECIATED. Its really cool, excuse the pun, to know that 
these guys were willing step up and fix the problem. Thanks 
so much.

Feb 08, 2017 Alan S. Let me start off by saying that we’ve always seemed to have 
some kind of leaking problem with our furnace. A serviceman 
came out and said that are collector box needed to be 
replaced but he could get it working for now. It hasn’t been a 
problem since.

Feb 08, 2017 Merritt L. Thank you to Walter!!!
Feb 08, 2017 Jason G. Davis and Davis was the best. Professional, friendly, and 

good at explaining.
Jan 31, 2017 Suzan M. Wow - if you ever need help with a heating issue ask for 

Thomas. Prompt, friendly, goes out of his way to be helpful.

Jan 27, 2017 Maria P. Excellent company--they fixed a humidifier with a simple $20 
part and its still working. Very friendly too. I would use them 
again.

Jan 27, 2017 William S. Incredible! Absolutely incredible. Called for a quote, they 
came to our house quickly, were cheaper than the other 
company we were considering. Thankful they didn’t drop the 
ball.

Jan 27, 2017 C C. I HAVE BEEN DOING BUSINESS WITH DAVIS AND DAVIS 
AIR FOR MANY YEARS. THEY HAVE CONSISTENTLY 
EXCEEDED MY EXPECTATIONS.

Jan 27, 2017 Stella M. Davis was awesome to work with. I had them out to our house 
to install a humidifier and the work was excellent. I would 
highly recommend them.

Jan 27, 2017 David P. Excellent HVAC company in Maryland. Our home has used 
their services for years and they have always been great. 
Very knowledgeable!

Jan 27, 2017 James M. Did a great work. Never used them before but needed a quick 
installation and they did a great job.

Jan 27, 2017 Sally M. The furnace was loud! I called several HVAC companies in 
Silver Spring that were listed on yelp but they couldn’t come 
out quick enough, and 1 didn’t even answer. I called these 
guys and they answered right away! I was so pleased because
I was worried it would stop working. I thought it was going to 
be a big expense but I was pleasantly surprised to see that 
the bill was less than $100. They are great and I will continue 
to use them.

Jan 23, 2017 Alice H. I found Davis and Davis HVAC to be one of the nicest 
companies I have ever encountered. Their quote was lower 
than 2 other companies, and everyone that I’ve talked to have 
been great.

Jan 23, 2017 Douglas P. Good service and pricing is pretty good.



Jan 23, 2017 Billie K. My furnace would die and revive itself. Another company 
couldn’t figure out the problem and told me to replace the 
whole system, but Joe did an awesome job figuring out that it 
was just the circuit board. He returned with the part and now 
the heater is working great. No complaints, and no more 
having to wake up each morning in a cold house to reset the 
system. 

Thanks guys!
Jan 23, 2017 Daniel L. Our new units are doing just splendidly, thanks Kevin!
Jan 23, 2017 David B. Fast and professional! Craig really knocked it out of the park. 

Best HVAC company I’ve contacted in the moco area!

Jan 20, 2017 eh Came out to do a new job. Coming out again to check the 
system but it is working a lot better than my previous system.

Jan 20, 2017 Jan H. Dennis was my service representative. He was on time and 
efficient.

Jan 20, 2017 Jeffrey V. We’ve been using Davis and Davis for years to service my 
heating system. They are prompt, very courteous, and 
professional. They also took time to answer all my questions 
and explained common problems other homeowners have 
that I had not even thought about. Kudos!

Jan 16, 2017 Robert R. This company did a great job installing our furnace, 
heatpump, and new air cleaners.

Jan 16, 2017 Nicholas P. Craig came to our house after another technician couldn’t 
resolve the issue. He was professional and discussed with me 
what he would be doing before hand. Craig has good work 
ethic and surely knows his stuff.

Jan 16, 2017 Valeria F. I would have given 6 stars but this system only allows 5. This 
company deserves more stars and a lot of trust, I’m so 
pleased.

Jan 13, 2017 Sudhir They are professional and courteous as many reviewers have 
stated, but are a little pricey. They’re definitely worth it but just 
a thing to note.

Jan 13, 2017 Amy L. I recently had some work done with DnD and they are 
awesome!

Jan 13, 2017 Daniel M. Excellent work and cheap repair
Jan 13, 2017 Angelo G. I have used Davis-Davis for over 15 years. And we had 

another great experience. They installed all new systems that 
have been doing excellent.

Jan 13, 2017 W.W We needed someone else to come out because of an air flow 
issue but the service man was fabulous. Great job!!

Jan 13, 2017 Elizabeth A. George put in a hot water heater at our home. He was so kind 
and respectful.

Jan 13, 2017 S.M. I am very pleased with this company. Very helpful and polite 
on phone and in house.



Jan 13, 2017 Gordon M. My system was shutting off and I identified that the 
condensation pump wasn’t working 100% of the time. I 
contacted Davis/Davis to provide the service of exchanging 
the pump. They arrived promptly and assessed that the pump 
was the problem, and replaced it.

Jan 11, 2017 Daniel R. Kevin and crew installed my heat pump. They were there in 
the correct time frame. He professionally answered my 
questions and then patiently explained the new system. I am 
more then satisfied with Davis and Davis.

Jan 11, 2017 Frank W. We, unfortunately, had to replace our coil and decided that 
we might as well get the ancient furnace replaced as well. The 
technicians were very professional and very proficient in what 
they did.

Jan 11, 2017 Steve E. Guy did a fantastic job fixing my humidifier. He kept me 
informed and didn’t waste time while working, really 
appreciate that.

Jan 11, 2017 Mark W. Eric was thorough, professional and very smart. Every 
question I asked was answered thoughtfully and he had a 
clear sense of what I needed.

Nov 21, 2016 Michael L. Your company was wonderful
Nov 21, 2016 Peggy L. Terrific! Been a Davis and Davis customer for years, and they 

were the first I called when I had an issue with our heater. 
Keith came out and explained everything in great detail. 
Complete satisfaction

Nov 21, 2016 Brock H. Nice job. Arrived on time and finished the repair that day.
Nov 21, 2016 Anita K. Recently got a furnace and air conditioner installed in our 

home. I could not have asked for a better company to have in 
my home and to trust with our needs.

Nov 21, 2016 Steve W. Thanks a lot. Great service once again.
Nov 21, 2016 Dennis D. Everyone went above and beyond. Our house was a little 

difficult but they got the job done and did it well.
Nov 21, 2016 D. S. Dennis could not have been more helpful. After an inspection 

of the system he explained the condition and my various 
options. Honest and knew what he was talking about.

Nov 21, 2016 Harold C. DnD was at my home precisely when they said they would 
arrive.

Nov 21, 2016 Thomas H. Dwight from Davis Heating and A/C came out to service our 
furnace system. He got the furnace to work in no time. He 
was awesome and offered honest service! Highly 
recommend!

Nov 16, 2016 Michelle R. Appointment went very smoothly. 
Service tech was knowledgable, and friendly. 
Will continue to use.

Nov 16, 2016 Earl C. Very good at what they do. Are very polite and expeditious.

Nov 16, 2016 Robert L. I had a great experience with Davis and Davis Heating. They 
came over because our Trane unit wasn't working properly. 
Long story short, Keith did an amazing job and we haven't 
had any more problems.



Nov 07, 2016 Mike C. From the initial call, thru the various stages of scheduling and 
planning, the Davis and Davis team was professional and a 
real pleasure to work with. The repair on my leaking 
humidifier was cheap but done quickly.

Nov 07, 2016 Stephen G. I was very happy with the service that was provided by Davis 
and Davis.

Nov 07, 2016 Raymond H. Thomas was great! Professional and smart! Very happy with 
his job and would highly recommend the company. Thanks 
guys.

Nov 07, 2016 Howard B. Our coil was giving us trouble. I called up Davis and Davis 
and they were able to make it out within a week. Have had no 
problems since.

Nov 04, 2016 Mitchell H. Guys were great. We had a difficult install in our home but the 
staff did a superb job. They were professional and easy to 
communicate with.

Nov 04, 2016 Rose G. George, from my perspective, was congenial, well organized, 
thoughtful of details and a pleasure to converse with.

Nov 04, 2016 Steve H. Very knowledgeable and made me feel secure with 
everything going on.

Nov 04, 2016 James C. Great!! Courteous and very well trained.
Nov 04, 2016 Ulla M. I've been with them for a few years and I wish I had called 

them even years before that. Our old company didn't provide 
us with much information or options.

Nov 04, 2016 Murray G. Davis and Davis provided us with excellent service. John 
came and checked what we needed. He was efficient and 
cheerful. 

Thank you for a job well done!
Nov 04, 2016 Esther K. Highly recommend Davis and Davis. 

I endedup having an air conditioner installed at my home. I 
went with them because of they are our routine company but 
they also had a competitive price as well.

Nov 01, 2016 John O. The Kensington office of Davis and Davis had an amazing 
response time in getting a new system installed. Not only 
were they here quickly,  but they were also efficient in the 
work.

Nov 01, 2016 Edward H. Got a new motor installed by DnD. The man did an excellent 
job. He was on time and very professional with his work.

Nov 01, 2016 Chris K. THESE GUYS ARE THE BEST OF THE BEST. VERY EASY 
AND FRIENDLY, THE INSTALLERS WERE SO 
PROFESSIONAL. ALL VERY GOOD COMPANY TO HAVE 
AROUND.

Oct 24, 2016 Richard M. Our old air conditioner couldn't deal with the HOTTT sporadic 
waves this summer but the new one seemed to do just fine. 
We'll be sticking with Lennox and Davis and Davis for a while



Oct 24, 2016 Joe F. The folks at Davis and Davis are great. From start to finish 
they were there at anytime to answer my many questions, no 
matter how silly I thought they might be. They treated my very 
well with respect and the repair was cheap but effective.

Oct 24, 2016 Ed T. Professional and helpful. The team arrived quickly and had 
the systems up in a short time. 

Haven't had a chance to test the furnace out but the air 
conditioner did do great this summer.

Oct 24, 2016 Herb H. The man was very intelligent. He was also very courteous and 
solved my problem.

Oct 24, 2016 Bernadette N. So excited to have  a new central air unit! The guys were 
fantastic. I highly suggest this company excellent customer 
service!

Oct 21, 2016 Iva W. Once again, excellent service and repair by Davis and Davis 
and their staff! Replacement of a wheel was completed 
quickly and is excellent!

Oct 21, 2016 Nadia C. One of things that I appreciate most about doing business 
with this company is that they were very considerate of my 
time. They gave me a short time slot and arrived within in. 
Well Done!

Oct 21, 2016 Amy B. They were fast and efficient dealing with our water leak.
Oct 21, 2016 Faith S. A top notch product and staff! Everyone I've had contact with 

was very friendly! The air conditioner looks good and works 
perfectly. Shout out to the sales and installation team we had.

Oct 21, 2016 Kathy F. This co. has been of great service to us for many years - they 
are always flexible, courteous, and efficient. Many thanks to 
these fine folks.

Oct 20, 2016 Veronica D. We called Davis and Davis for a bunch of new systems. They 
did great and the newer systems are making a world of 
difference.

Oct 20, 2016 Steven L. Davis Heating and Air saved the day! We were without heat 
once it started getting colder outside. They got a motherboard 
and ignitor in quickly and the problem was resolved by dinner 
time. Happy customers! Thanks DnD!!!

Oct 20, 2016 Brittany H. They installed our new system. The BEST! Friendly AND 
smart! They were prompt and here when they said they would 
be.

Oct 20, 2016 Dawn K. Great service and even greater people. They fixed our 
problem in no time. We are very pleased with their 
professionalism and prompt service.

Oct 20, 2016 Michael V. Davis and Davis was absolutely fantastic! They responded to 
our needs quickly and installed our new air conditioner 
quickly! They are kind, efficient, clean, they explained things 
well, and handled the paperwork smoothly. I could not be 
happier!!



Oct 19, 2016 Elaine G. Very thorough and helpful with respect to our central heating 
system. It is a COMFORT and gave me peace of mind that 
our furnace will function for at least a few more years if well 
maintained. Thank you for the great job!

Oct 19, 2016 Alan S. I got a free consultation and wasn't pressured to buy anything 
terribly expensive. 

I highly recommend Davis and Davis. I am extremely pleased 
with our new system.

Kevin did an awesome job helping us decide what system 
would work best and i'm happy with the unit we ultimately 
decided on.

Oct 19, 2016 Edward S. Craig was good! He's definitely a "keeper". Thank you
Oct 19, 2016 Charles C. They installed a new air conditioner and did a great job with 

no mess!
Oct 18, 2016 Ray R. I would certainly call again
Oct 18, 2016 William P. Just a shout out to Dwight!! He was very professional. He 

always cleans up.  

Thank you Dwight for all your hard work!
Oct 18, 2016 Joel G. The crew did a great job!

Under promised and over delivered. 

Very happy with the results
Oct 18, 2016 Jenny E. Excellent service!!! had the furnace running in my home no 

time flat..

Did an awesome job and the house is warm again..great 
company.

Oct 18, 2016 Alan B. Very easy to sched with them, on time and the place was left 
as clean as it was when they came.

Oct 17, 2016 Shelby B. we smelled a gas leak so called the gas company, they came 
out quickly but couldn't fix the problem so referred a heating 
company. 

Called this company and the guy noticed that something was 
wrong with the valve , changed it, and don't have any 
problems anymore.

Oct 17, 2016 Pat S. We needed a new system and you all did a fabulous job
Oct 17, 2016 Darlene Z. Tom was great when he checked our furnace system. 

Professional and courteous and did a fine job. Thanks
Oct 17, 2016 Colleen D. Amazing and affordable service! I love my new system, and 

the installers did an awesome job. Very professional and 
thorough. I would highly recommend Davis Heat & AC!



Oct 17, 2016 Kim D. A gentleman came out and replaced a pilot for our heater. He 
was very knowledgeable and explained what he was doing to 
fix the heat. Great guy. 

He was very friendly and easy to work with. Will use him 
again. Thanks!

Oct 14, 2016 Champ H. Did good job at assessing the problem and repairing it.
Oct 14, 2016 Mike G. I had Davis & Davis Heat & AC install a new system. The 

whole process was painless from the very first consultation to 
the actual installation.

Oct 14, 2016 Randall B. They did a wonderful job. 

Were very fast, polite to everyone, but most of all they made 
sure there job was done right!

Oct 14, 2016 Howard K. I would definitely recommend this company for heating and 
AC. Guys did excellent workmanship and was a pleasure to 
have on site.

Oct 13, 2016 Debra G. Exceedingly prompt and arrived right on schedule. Performed 
the install and was very thorough. Very nice.

Oct 13, 2016 Dennis S. The service at our home was better than excellent. The 
mechanic was quick, efficient, tidy and very courteous as well 
as intelligent. He explained everything in very simple terms. 
We could not have had a better experience! Thank you Davis 
and Davis!

Oct 13, 2016 George J. Seems to be working fine now, thank you
Oct 13, 2016 Louis M. I've used Davis the past few years and they are always doing 

good. I couldn't be happier. 

The man was friendly, upfront, and answered all my questions 
without the feeling of 'selling' something.

Oct 12, 2016 Mamta R. Service tech was great. Had had give me helpful tips and how 
to set our thermomater. He's very nice and everyone we had 
over been wonderful. Thank, you did job well done!!!!!

Oct 12, 2016 James G. This company did an amazing job. I had a A/C installed in our 
home and they were very considerate of my home and my 
family. I respect that and that's something hard to find in 
companies these days.

Oct 12, 2016 Kedema A. Right on time and finished early
Oct 12, 2016 K.B. A friend has hired Davis and Davis for his property for many 

years. We decided to use your firm for our house because of 
this, and we're taken aback by the professionalism and 
knowledge of the members of your team.

Oct 11, 2016 Lawrence G. After contacting several air conditioning companies I decided 
to go with Davis and Davis for their price. 

They showed up when they said they would, charged what 
they said they would, and I'm glad I contacted them.

Oct 11, 2016 Julie F. Really happy with Davis and Davis Heating & A/C!



Oct 11, 2016 Mary B. Davis and Davis installed our air conditioners several months 
ago - the estimator was professional, thorough and provided 
us with a very competitive bid. We've been very happy with 
the services they provide.

Oct 11, 2016 Marleen G. Our neighbor was fixing up things around their property and 
accidentally clipped our refrigerant line. A technician came 
out, fixed it quickly, and it was less than $100.

Oct 11, 2016 Henrietta A. We had the Davis and Davis crew out a few months ago to 
install all new systems. We noticed right away that the A/C 
felt a lot better. We just started the furnace now that it’s 
getting cold and we’re pleased to say that it’s just fabulous 
and we’ve already noticed the money we’re saving.

Oct 07, 2016 KIM. Y. BEST!!!!!!!!!
Oct 07, 2016 Allan M. I was very impressed with Davis and Davis. Everyone I dealt 

with was so nice and helpful. The installers were great too. 
Everything was done in a very timely matter.

Oct 07, 2016 Nancy N. Tom just came over and checked our system since it stopped 
working. He was outstanding and very considerate of me and 
my home.

Oct 07, 2016 Claude B. Have worked with davis and davis for our home for many 
years and have been very happy with their work. Thank you 
for all your hard work.

Oct 07, 2016 Katie E. Mechanic came out to my home to install a new pan. He was 
awesome! Not only did he seem very knowledgeable, he was 
honest, and on-time.

Oct 06, 2016 Brian W. We just got a new A/C installed a few months ago. Great work 
guys!

The team was proper and very professional. They were very 
considerate of me and my. I'll be sure to have these guys 
work on my AC forever!

Oct 06, 2016 June W. Had our general service on our unit. I thought it was going out 
on us and expected the worse (an expensive new unit!) since 
its pretty old...but our technician checked it out and just said a 
certain part needed a quick cleaning so he did it then and 
there.

Oct 06, 2016 Woody D. They did an Excellent job installing, answering all my 
questions and explaining the unit

Oct 06, 2016 Ana A. Our system was shaking when it started up, the mechanic 
came out quickly and talked with us at length about what our 
next step should be. Appreciate it!

Oct 06, 2016 Stephen H. Thanks for taking care of our home. I appreciate the work you 
do.

Oct 05, 2016 Barbara W. The man who checked our furnace was great!
Oct 05, 2016 Marie M. We had a new coil installed. Everyone was great at helping us 

figure out what was best for the house. Everyone came on 
time and they all seemed competent.



Oct 05, 2016 Suzanne C. I'd like to add our name to the long list of individuals who 
have endorsed Davis and Davis Heating and Cooling. 

Thanks for installing our motor and taking care of everything 
else.

Oct 05, 2016 Gerard E. Everything is working fine, thanks for checking up on us.
Oct 04, 2016 Marge W. TOP CLASS SERVICE    .
Oct 04, 2016 Robert B. Installed a motor for us last week, labor was a little more than 

what they quoted but still not bad. 

Thanks.
Oct 04, 2016 Jack F. 4 stars. Did what they said they would.
Oct 04, 2016 Robert B. I"m blown away with how fast these folks came out and 

repaired my air conditioner. It was towards the end of summer 
but it seemed to last a few more weeks than expected so 
we're happy!

Oct 04, 2016 Alfred F. Really amazing company!
Oct 03, 2016 Daryl L. Our new systems are working beautifully :) Happy campers!

Oct 03, 2016 Marie B. Very pleased with the work, the technician did a great job.
Oct 03, 2016 Daniel J. The best service in our area. The HVAC men are always good 

with their customers and the service is always good.
Oct 03, 2016 Frances P. Great work as always thank you
Oct 03, 2016 Rosemary A. Really went out of their way to make the install easier for me. 

Highly recommend.
Sep 29, 2016 Ray R. My air conditioner wasn't doing as good of a job anymore and 

then clunked out on me, so I quickly made an appointment. 
The technician, the salesman, and the crew that actually 
installed the unit were pros and I was impressed how quickly 
everything got done. The price was fantastic and I was 
charged exactly how much I was quoted.

Sep 29, 2016 Matthew W. This company is awesome. I was amazed at the friendliness 
and professoinalism, and I definitely appreciated the 
employees. This whole service was hassle-free.

Sep 29, 2016 Arthur L. Very knowledgeable.
Sep 29, 2016 Joanna T. They installed a new humidifier but it wasn't working properly. 

That's the only reason I didn't give a 5 star review. They did 
come out right away and it's now working great though.

Sep 29, 2016 Robert E. You fixed a waterleak that I was really worried about. 

Thank you ! You saved my day!
Sep 28, 2016 John They were great!
Sep 28, 2016 Silvia M. I called this company to get somethings repaired, and they did 

a good job.



Sep 28, 2016 Daniel R. My old systems needed immediate install and I was able to 
get the work done quickly. Everyone was so professional and 
very friendly. The new systems are now working perfectly and 
the price was fair. 

I will definitely recommend Davis and Davis!
Sep 28, 2016 Henrietta A. I had a problem with my A/C unit leaking, but thanks to Walter 

is got fixed quickly. Top notch service and well deserved for 
five stars.

Sep 28, 2016 Diane S. Our rental property need a new A/C so we had this firm go 
over and give us a quote (we use them for our house as well). 
They were a bit cheaper than the other companies we tried 
and the tenants haven't complained so that's good!

Sep 27, 2016 Nathan C. Their whole staff was polite and very professional. From the 
first phone call to the mechanics that came out.

Sep 27, 2016 Karen O. My A/C stopped pushing air so I gave you all a call and now 
it's working great. I am so happy that I am once again cool. 
Great job making the repair. 

I will take advantage of your services again if this unit gives 
me more issues.

Sep 27, 2016 Deborah N. It took a few more hours than I was told, I guess our older 
system was a little trickier than some of the newer models. 
Any how, they did great and finished that day.

Sep 27, 2016 Steve M. This company did a great job. We're so glad that we hired 
them. I needed a fast ac repair because the motor had shut 
down. These guys assisted me immediatley and came to 
make the repair fast.

Sep 27, 2016 Nicholas P. So great! We had a cool summer thank you to the new air 
conditioner.

Sep 26, 2016 Mindy S. The  previous homeowners used this comp and we had them 
over for a non-working ac. They did bood, we'll be using them 
as our HVAC people as well.

Sep 26, 2016 Jerry M. I love the new ACs. It's been great to have an automatically 
cool house after getting back from the beach, the old systems 
could never quite reach the right temp.

Sep 26, 2016 Roy W. The water pump was making a ruckus, they came out within a 
couple of days and replaced it because it was old. 

Good job.
Sep 26, 2016 Thomas H. THIS COMPANY IS GREAT! When we decided to change 

from our old AC unit to a new model, this company was really 
good at educating me on my options and installing a great 
unit at a great price. Usually, these days, it's hard to know 
who to trust to give your money or to be in your home. But I 
felt safe and secure.



Sep 23, 2016 Marcia S. The mechanic couldn't find anything wrong with my unit and 
why it randomly stopped working. 

It's still working (2 weeks later) just hoping we can ride out the 
summer.

Sep 23, 2016 M. P. This is my first Online Review. I just had to because I had the 
best expereience with Davis and Davis. The repair man was 
really nice and seemed honest about his work. I was so 
relieved to get all the help and it done in one affordable call.

Sep 23, 2016 Bernadette N. This hvac install service is one of the best service provider in 
our area. The service was perfect and clean. 

Doing good job, thanks.
Sep 22, 2016 Elizabeth V. We decided to give this service a try, over 15 years ago and 

they are still doing great. Our new A/C is working beautifully.

Sep 22, 2016 Adam R. I would exceptionally recommend this company. They did 
phenomenal work to quite down our AC. They additionally 
remain by their work. I am thankful for this family run 
business.

Sep 22, 2016 Darrell S. They did a super job and now we're enjoying our home like we
never did before!

Sep 21, 2016 Jan S. The new A/C is working perfectly. Thumbs up!
Sep 21, 2016 Sural P. Called afternoon, came out next name. Went to repair it and 

before I knew it, it was back to normal. Thank you.
Sep 21, 2016 Diane S. In our house, air conditioning is a necessity, not a luxury. 

That's why we immediately called this service when ours went 
on the fritz. The new air conditioner is working well and our 
electric bill has dropped.

Sep 21, 2016 Victoria W. My air conditioner stopped working so I gave Davis and Davis 
a call. 

They were very professional and kind, and I have told at least 
3 people about both my experience and their company.....And 
I'm not stopping at 3.

Sep 20, 2016 Steve G. FIVE STARS. GREAT SERVICE.
Sep 20, 2016 Lee S. This summer, with temperatures well above the average, our 

AC went out. I feared that we'd have to replace it but the 
technician was very kind and intelligent, he was able to get it 
working fast. I recommend these guys to everyone.

Sep 20, 2016 Larry B. Got a new system and seems to be working well. No 
complaints!

Sep 20, 2016 Elaine H. Our summer was pretty miserable, both of our units decided 
to fail at the same time. Ugh...The. Worst. Experience. Ever. I 
was so appreciative to have gotten exceptional service. One 
of the systems is a little louder than we are used to but we just 
scheduled an appointment to come get that checked out by a 
senior tech.



Sep 20, 2016 Duane T. I was more than pleased with my experience with DnD. The 
price was very reasonable to get our A/C back up and 
running.

Sep 20, 2016 A.M .. The fees were reasonable and matched up to quotes from 
other companies. I appreciate the fact that this company is a 
family owned business who really seem to care about their 
customers in a way you don't see much anymore.

Sep 20, 2016 Maria M. This company is very reliable and does trustworthy service. 
Great job installing our AC unit.

Sep 19, 2016 Deborah E. This phenomenal air conditioning company. Our furnace was 
leaking water around it. When I contacted them, they came 
right out to address my HVAC system. The technician who 
came out provided me with tons of education regarding my 
central air system. They put details into terms that I could 
understand. 

You can't go wrong with this company.
Sep 19, 2016 Kent A. The guys were professional and courteous and so polite. I 

understood the fees in advance and they reviewed all the 
information I would need for my new air conditioner. I simply 
couldn't be a happier customer. Thank you so much for 
helping me out. You have a client for life and my family is 
also using you for all of their heating & cooling needs.

Sep 19, 2016 Jean B. I've planned to update my air conditioner and with so many 
options this company is really a treasure to find! The install 
was really fast and the new system hasn't had any problems.

Sep 15, 2016 Bill T. So pleased I figured I'd share! My air conditioner died and I 
need help right away. Fast and courteous, the guy solved our 
problem in under an hour. I was so happy with the quality of 
the service I just had to speak up.

Sep 15, 2016 Craig P. My AC decided to stop work on the hottest day of the week. 
Of course! After testing the AC unit, he told us that is was low 
on refrigerant, and quoted how much it would all cost. All said 
and done, our AC unit was back working, and we only good 
words to describe the service we got from this company. If 
you need an Air Conditioner repair shop in Chevy Chase look 
no further.

Sep 15, 2016 Patty H. I recommend this company to all our family friends. They 
installed a new air conditioner quickly, very prompt service!

Mr. Smith gave us a very reasonable quote. 
Very professional and great service over all!

Sep 15, 2016 Joanna T. The technicians were knowledgeable and efficient of the task 
at hand, it was also a pleasure to speak with them. I would 
have to recommend this company above all else.



Sep 13, 2016 Margaret W. This firm installed a new gas furnace for us. We've yet to 
really put it to use but it sounds a lot better than our old one 
and I could tell they knew exactly what they were doing. 

Good work! I would give them an A+

Sep 13, 2016 Vincent T. For to get air conditioning repair, this company is great. They 
were very response and came out soon after called them. 
This summer was full of heat and they able to fix this 
problem.

Sep 13, 2016 Barbara G. Thank you for installing our air conditioner!!!! Makes a world 
of difference.

Sep 13, 2016 Wayne N. Ihad an air conditioner problem, the thing wouldn't cool the 
house house even though the fan was running.The tech said a
few things were wrong and the line was too hot. He fixed it 
pretty quickly and it started working.

Sep 13, 2016 Nancy P. The technicians that did the install were very experienced and 
got it running right away. We are satisfied with the results.

Sep 13, 2016 George C. Good company and technicians.
Sep 12, 2016 Nancy P. Such a great company. I should have switched years ago.
Sep 12, 2016 George C. I called Dnd after spending literraly hours trying to fix the 

noise. But in vain! So I gave up and called this company to 
come over and check the system out.

They fixed it in under an hour
Sep 12, 2016 Diane E. They were able to come to our house quickly, very courteous 

and explained before repairing the system. The employee 
was very nice.

Sep 12, 2016 Diane M. We had a brand new air and furnace installed a few months 
ago. Something wasn't working right because the ac was 
having problems back in april. We called several companies 
to check on their prices. Many were too busy or very 
expensive but we found this company online, and they were 
priced well. 

When we initially called, the service manager was helpful and 
seemed knowledgable to our repair issues and gave us a 
ballpark before coming out.

Sep 02, 2016 Carol S. My 95 year old father's air conditioning died in this brutal 
August heat. We called Davis & Davis at 8:30 am in the 
morning and they came out that day to do an estimate and on 
the following day they installed both a new central air 
conditioner and furnace (both were 35 years old) in about five 
hours. WOW. Everyone we dealt with was professional, 
answered every question, cleaned up after themselves and 
kept us informed at every stage. Plus they tested to make 
sure everything worked, and
made sure we qualified for a Pepco rebate.



Aug 31, 2016 Jeanette R. I needed a completely new system and had avoided for two 
years to get one -- until the heat really got to me in August of 
2016. I reviewed Yelp and Angie List reviews and met with 
three vendors on 8/18 - all three provided different products 
and I went with the Davis and Davis based on the sales 
presentation and follow-up prior to my making selection. The 
new system was installed the following week - took less than 5
hours......and I was highly impressed with the install team - 
from start to finish. I had no problem with the company and 
did not give them 5 stars as I strongly believe -- that a great 
sales is from finish to end....the sales and install ended - but 
no one called to ask me how are things going and if I am 
pleased with the service. It would have been a difference to 
me.
However, even without the follow-up call - I strongly 
recommend Davis and Davis for your HVAC needs.

Jul 27, 2016 Susan V. I have used Davis and Davis in the past and have now called 
them again for a new system. 

They respond quickly to calls and questions. 

They offered a competitive price
Jul 27, 2016 Robert R. We needed a new quote on an air conditioner. They did well 

but some post work had to be done also.
Jul 27, 2016 Sally Y. Awesome company! The guys replaced our air conditioning 

unit due to cooling problems.

They are very reasonable with their prices and have great 
customer service!

Jul 22, 2016 BRIAN C. FIVE STAR SERVICE
Jul 22, 2016 Mark C. The job was done fast, slightly more than they quoted me, but 

its working great so thats a relief.
Jul 22, 2016 Gail H. My hvac system had stopped functioning properly so I called 

DnD who have been at my house for many, many years. 
They're still doing great.

Jul 22, 2016 Helen B. The service I received from this installation company was 
second to none. I am extremely happy with the new air 
conditioner

Jul 22, 2016 E.A. Completely satisfied with our service. Thank you for taking

good care of your customers needs!
Jul 22, 2016 Mark H. I was sweating hard this summer because of the excessive 

heat and found that our old unit was finally starting to give. 
This is when we decided that we needed to get an HVAC 
system installed. 

We originally went with Davis and Davis because they've 
serviced us before but got a few other quotes. 

We negotiated a great deal and got the install done quickly.



Jul 22, 2016 Donald S. Got the AC working and was less than $100. Great!
Jul 22, 2016 Joan H. I saw this company's reviews and decided to give them a call 

to come to my house in Silver Spring. The technician was 
very thorough and knowledgable when checking my AC unit. 
He took pride in his work and it shows.

Jul 22, 2016 Mark C. I just had a new system from Davis and Davis. The sales rep 
John was great to work with. John was willing to answer any 
questions. The install team came in yesterday and today and 
finished the job. They were very friendly and professional. 
The new system works great. The pricing was the best and 
top notch service. I would recommend Davis and Davis from 
service to install.

Jul 20, 2016 Gladys G. Made me feel very confident in my choice of this company. 
Please don't hesitate to call them if you need house work 
done.

Jul 20, 2016 Austin J. My unit was in need of some work and turned out it was 
beyond repair. 

They quickly got us set up with a new unit and everything is 
great.

Jul 20, 2016 Margarita P. So good. Great company.
Jul 18, 2016 Ronald R. It did not take long and it wasn't expensive.
Jul 18, 2016 Emily W. The call fee was reasonable. I enjoyed working with this 

company--they did a very good job :)
Jul 18, 2016 Ronald R. Did not take them long and wasn't expensive.
Jul 18, 2016 Eric F. I hired this air conditioning company because we've dealt with 

them for years and years. They did an amazing job on our 
new furnace. 

Not only was the install scheduled quickly but but they also 
started the job on time.

Jul 11, 2016 Lisa L. Oh my goodness, was it getting hot in my house. I then 
checked my air conditioner wasn't working. 

I called this repair company and they came right over and 
gave me a quote. They were so nice and the quote wasn't bad
at all. I am so thankful!!!!!

Jul 11, 2016 Tomas V. This company arrived at my house with the right tools and 
right on time. Took him no time at all and my ac started very 
quickly. 

I am very ahppy with the services of this air conditioning 
company and highly recommend them.

Jul 07, 2016 Pat K. Keith Bara with Davis and Davis is our hero!  there was a 
problem that other companies overlooked. Keith is the reason 
we are once again enjoying our nice cool home. A  family 
friend told us about this company and to ask for Keith. 

Jul 07, 2016 Gladys G. This company arrived at my house right on time. Took them 
no time to find the noise and made it stop.



Jul 07, 2016 Ch S. We had an HVAC installation on our property last month and 
we hired this company. They showed up on time and they 
completed the job without any problems. They were very busy 
but still found a time slot for us. 

Skilled workers and left our property as it was before. 

Thanks
Jul 07, 2016 John F. Good work
Jul 07, 2016 David T. Very hot day, and the air conditioning broke. I called these 

guys and they came out a few hours later. 

A little pricey but it was quick and working now.
Jul 07, 2016 Ros R. Due giligence!

A/C technican came out to my residence and finished the job 
fast. Now me and my family can enjoy ourselves. We all 
sleep quietly, thanks for a lot.

Jul 07, 2016 Ronald W. As a father in the local area, I did my research of companies. 
My air conditioning system completely shutdown, and I 
thought it might have been done for. Come to find out we only 
needed a new coil, not a new system. This company was very 
generous and had reasonable quotes.

Jul 02, 2016 T S. They get high marks for prompt, Saturday morning call-back, 
but I could not use their services as they do not come into 
Washington, DC.

Jun 29, 2016 June W. Thank you so much for service!
Jun 28, 2016 Pauline B. My cooling system was completely broken and it wasn't 

possible to repair it, but they scheduled an install very fast. 
They started early in the morning and finished very fast. I feel 
please with their work. I recommend every person to call this 
HVAC company because they give good services. I give 5 
stars to this company.

Jun 28, 2016 Mark N. Good service
Jun 28, 2016 John B. Thanks very much for checking our units. 

Great job. 

And a big thanks to Berk.
Jun 28, 2016 Walter C. They did great work installing an AC. I feel very good with its 

performance.
Jun 27, 2016 Michael M. While there were some problems immediately after the install, 

they came out (free, of course) and fixed them. Its been about 
a month after that; and no problems.

Jun 27, 2016 Robert D. Extremely great. 

Very knowledgeable. 

Quick fix.



Jun 27, 2016 Jean C. Quick installations and they cleaned up the area they worked 
at, which was very nice. 

Thank you guys so much.
Jun 27, 2016 Ron K. This was the best Air Conditioning company in the area. They 

were fast and friendly. Answered all my questions and fixed 
the unit.

Jun 27, 2016 Richard W. Very kind and fast responding to our needs! I was more than 
satisfied with the service and I'll be using them in the future.

Jun 27, 2016 Ali F. Payment options were very affordable and flexible.
Jun 27, 2016 John S. Recently needed my central air conditioning to be repaired. I 

searched the internet, and this was one of the first sites to 
appear. 

They worked with me and arranged a good time according to 
my crazy work schedule. 

Good company.
Jun 27, 2016 Valerie S. This A/C repair company responded to my urgent need to 

repair my air conditioner and was at my home quickly. The 
company was very honest and upfront with me and got the 
okay before repairing things. 

I appreciate these guys taking the time to really check my 
machine and not overcharge me.

Jun 23, 2016 Sue M. Hard work and honest pricing. I will call them again.
Jun 23, 2016 Emily B. Our house got warm so we called Davis and Davis. They sent 

out an awesome technician, he diagnosed the problem 
quickly and even explained what was happening. Very honest 
and reliable.

Jun 23, 2016 Brad S. One of the best experiences I"ve ever had with a service 
company. Things are cool in my house now, the tech was 
extremely friendly and smart. 

I'd defintiely recommend them to family and friends that need 
good service. 

5 stars!!!!!
Jun 23, 2016 Daniel C. I got a brand new cooling system that they said will be more 

efficient than my old one. Can't wait for it to save enough 
money and pay for itself. All in all, great service.

Jun 22, 2016 William R. Purchased a new air conditoiner from these folks, the cold air 
feels amazing. 

Great poeple!!
Jun 22, 2016 Robin D. Excellent customer service. The entire team was professional 

and friendly. The technician called when he was on his way to 
make sure we were waiting for him, and that helped out a lot 
with my busy schedule.



Jun 22, 2016 LT Excellent work of crew, new air conditioner is great. 

Very intelligent, honest and amiable.
Jun 21, 2016 Ann T. I recommend Davis and Davis Heating without reservation. 

The estimator was straightforward and the install was 
performed on time and now new charges popped up.

Jun 21, 2016 A.H. Very polite and the crew was quick
Jun 21, 2016 Richard D. Had a problem with the AC after a fresh install but they came 

out and fixed the problem quickly. It's cooling now.
Jun 21, 2016 Jeffrey A. Excellent company. They are precise in the install, and they 

do work quickly. They provide really good service.
Jun 20, 2016 Mike M. Cost was reasonable and the experience was positive.
Jun 20, 2016 Carol R. I'm so happy to leave this review! I called this A/C repair 

company after my air conditioner when out over a very hot 
weekend. The technician was professional, polite, and 
informative --he diagnosed the issue quickly and had it fixed 
that same visit. 

This company has defintiely earned my loyalty and are the 
first call when something goes wrong. Thank you.

Jun 19, 2016 Marc G. When your air conditioner breaks down it an really distrupt 
your life. In this area, if you need your HVAC repaired then 
you need to call these guys. I am a happy customer for life!

Jun 19, 2016 Marty O. We use this company whenever we have problems so we 
decided to use them when we needed a new unit. 
Professional, on time, and good rates.

Jun 19, 2016 Robert G. A very cool ac company! Sorry for the bad joke lol. I hired 
them to come out after it went kapkut. The guy was nice, and 
knew what the problem was quickly. They do excellent work 
and I see us using them for a long time. Thank you for great 
service.

Jun 18, 2016 Max M. I decided to give this company a call to replace our cooling 
unit and have not regretted it. Gave us an amazing quote 
over the phone and the system got installed rather quickly. 

Amazing work
Jun 18, 2016 Beverly M. Called for service, they came out the next day and got the 

unit working. They day the AC clonked out on us was horrid. 
Its amazing to think people use to survive without A/C. Thank 
God we have it!

Jun 18, 2016 Brandy S. These guys are great! I was suffering because my AC unit 
broke down and it was disgusting in my home. I had fans 
running, all blowing around stale warm air. Davis did a 
wonderful job of getting out to me quickly and getting my unit 
fixed.

Jun 17, 2016 Catherine L. They did a wonderful job, it was affordable and the job was 
done quick.

Jun 17, 2016 C.N. Very good AC company. Came to rescue when I actually 
needed it. they're the best



Jun 17, 2016 Melinda M. Davis and Davis did a great job at my house. They installed a 
brand new air conditioner at a reasonable price. I recommend 
this company to anyone in the DMV area.

Jun 16, 2016 Edward O. I had a problem, decided to give Davis & Davis a call. For a 
cheap price, the guys got it fixed. Such great people, beautiful 
job.

Jun 16, 2016 John T. These guys are great, they will take care of you. 

Professional, reliable, and very thorough in their work. They 
quality of service and work like this are hard to come by 
anymore. 

Thumbs up to Davis and Davis!!!!!
Jun 15, 2016 Valerie K. Wow! Super customer service! Amazing.
Jun 15, 2016 Fran B. Gave me great service and didn't try to sell me things I didn't 

need, they were extremely helpful
Jun 15, 2016 Arnold L. We have had this company out many, many times throughout 

the years. Every time they come, we're met with honesty and 
competence.

Jun 15, 2016 Mona B. Needed a whole new system. The installer and his helper 
went above and beyond to make sure I knew what was going 
on.

Jun 14, 2016 Charles M. Awesome service!!
Jun 14, 2016 G. S. I couldn't get the air conditioning system or the thermostat to 

work. I placed a service call, and they sent a tech. He was a 
little late but everything went well.

Jun 14, 2016 Carole S. My air conditioner broke down and I was dreading the cost of 
it getting replaced. I was pleasantly surprised with how strait 
forward and honest people were at Davis and Davis.

Jun 14, 2016 Chuck K. Great service and great price. IF YOU NEED A PART OR 
SERVICE THIS IS THE PLACE TO GO.

Jun 13, 2016 David S. When it comes to repair, they got it in the bag. I had water all 
over my basement and they fixed it that day.

Everything is working perfectly now, I'll use them again.
Jun 13, 2016 Robert B. Davis and Davis is awesome. Totally reliable.
Jun 13, 2016 Donald C. These guys are great
Jun 13, 2016 Bob M. SERVICE IS GREAT
Jun 13, 2016 Richard G. This is the place to go!

Friendly and patient, got a new system installed quickly.
Jun 13, 2016 Loren H. I been Davis Davis client for past 12yrs. and we had an issue 

with our air conditioner and they were able to schedule for 
same day service and they always charge reasonable price.
so far I haven't had much of issue.  thank you,

Jun 10, 2016 Emily P. Great, quick service, thank you!

Everyone was extremely nice and the job was done quickly. I 
am a cool and happy customer!



Jun 10, 2016 Tony C. UNBELIEVABLY helpful and went above and beyond. A great 
experience.

Jun 10, 2016 Steven B. The best service.
Jun 10, 2016 George C. I agree with the other comments. The office was great and the 

tech was knowledgeable. I recommend. I gave it 4 instead of 
5, because 5 means perfect and no one is perfect!

Jun 09, 2016 Katy P. My mother referred Davis and Davis to me and I am very 
pleased with their service. The young lady I spoke to set up 
my appointment was very sweet and understanding of my 
busy schedule. The technician was great too, came on time, 
was nice, and the whole cost wasn't too bad.

Jun 09, 2016 Jennifer R. I would recommend this company to anyone. The ac 
technician was very friendly and resolved my issue pretty 
quickly. They have a great friendly staff and highly 
recommend their service!

Jun 09, 2016 Donald D. Professional and very knowlegabe. 

Great and courteous service. That's hard to find from a 
company these days. They couldn't repair the same day 
because they needed a part but the office called me and set 
up a new appointment. Working great now.

Jun 09, 2016 James O. Thanks to our team! While there have been some little things 
to work on -- which is to be expected -- you've always been on
time, friendly and hard workers.

Jun 09, 2016 Pauline B. Fixed issue without using expensive material. I am very 
happy.

Jun 09, 2016 Russell K. Keith B. did a very good job, and was very easy to work with 
to service my furnace motor

Jun 07, 2016 Christina B. I have used Davis and Davis for years for regular HVAC 
maintenance. This week they installed a new AC unit. Every 
person I dealt with was courteous, professional, prompt, and 
knowledgable. And they also had the lowest estimate. Very 
happy with this company!

May 27, 2016 Frank Gomes excellent experience from start to finish.
May 27, 2016 Monica Orey Well I woke up on the morning the storm in the DMV was to 

hit and we had no heat. I called Davis and Davis and they 
came within an hour and had us up and running. The 
gentleman serviced the unit and replaced the igniter 
switch.THANKS DAVIS AND DAVIS will be calling them to 
service my AC in the spring.

May 10, 2016 Debra F. Timely and honest in their assessment of repairs -- very much 
appreciated!

May 10, 2016 Michael G. It's hard to find vendors that are honest and thorough but 
Davis and Davis is fantastic. They wore booties when coming 
into the home and did a great job in cleaning up afterwards. 
We have used their services before in servicing our units and 
their pricing was considerably lower than competitors. Great 
company -- thank you!



May 09, 2016 Michael S. Extremely polite and professional. There is a plethora of 
HVAC contractors in this city but I highly suggest you send 
your patronage here.

May 09, 2016 David C. Received excellent on time and install. Highly recommend 
them.

May 09, 2016 Paul M. A very personable and smart technician. I had no problem 
with the extra expense for the additional parts once he 
explained to me whey it was needed.

May 09, 2016 Kady B. My wall thermostat broke down and I called several 
companies threw the phone book and they would only offer 
me estimates on a new install instead of repair quotes for the 
temperature control. Davis and Davis was the only one that 
offered general labor rate. They sent out a man and he 
replaced it.

May 06, 2016 Kenneth F. The install was great! They were very knowledgable and 
friendly and did a great job.

May 06, 2016 Bridget B. First time I used them was last year and they installed an air 
conditioner. Well the problem now is that I felt as though my 
water heater wasn't working as efficient as it has before. I 
ended up setting an appointment for the same week. Very 
happy with the service provided and great customer service.

May 06, 2016 Jeffrey R. Great Service. Thank You!!! Fast And Reliable.
May 06, 2016 Sharon C. Thank you Keith, systems are working even better after the 

regular check. Thank you for cleaning  the inbox and 
changing the filtes. They really make a difference.

May 05, 2016 Mark A. From beginning to end - it is the best experience I've ever had 
in a major project.

May 05, 2016 Keith C. They were nice on time and did a good job putting the unit in . 
Over all great service.

May 05, 2016 Angela B. Friendly technician and a fair price. I had my ac repaired in no 
time.

May 05, 2016 Alan P. They came out and installed a whole new system. Now I have 
a new A/C for the upcoming summer! Thank you!

May 05, 2016 Salo Z. Excellent service!
May 05, 2016 Tariq S. I've used Davis n Davis for furnace repair, air conditioning 

repair and now humidifier repair. They were on time and very 
proffesional. I highly recommend them.

May 05, 2016 Vladimir D. When my thermostats stop working I gave them a call and 
they fix it that same day. They had a good price and did great 
job.

May 03, 2016 Rey B. We got a new system and they did a good job. 

I recommend them highly.



May 03, 2016 Pam Z. If you need a new heating and cooling system, DnD is for you. 

The guy that came out knew all about our type of house and 
what type of unit would work well. 

The cost was reasonable when compared to others. 

They were quick and got the job done

May 03, 2016 Angelo G. It was a pretty hot day and I needed to get the air conditioning 
fixed quickly. They came and explained to me the problem so 
that I could understand. Then they fixed the problem. 

I recommend them with no hesitation! I'm glad I called them. 

Thank you!

May 03, 2016 Raymond E. Based on our in-depth experience with Dennis we went with 
Davis and Davis, and are very happy with the system they 
installed. They get all five stars: professional experience, 
great pricing, great equipment, excellent service, and a clean 
install.

May 03, 2016 Gene V. Davis & Davis installed a new heating unit in our 1960's 
house. Kevin was very professional, fair, and had a keen eye 
for details. We received estimates from a few other 
companies.Davis and Davis was priced well and we knew 
what we'd expect from the company. I highly recommend 
them.

May 02, 2016 Jerry A. Called to have them check our unit.
May 02, 2016 Malcolm G. Dennis came out right away and replaced our thermostat on 

the same visit. His rates are fair. He explains to you in simple 
terms what the problem is and, at least with us, fixed it right 
on the spot. Dennis is the guy to call.

Apr 28, 2016 Sarah P. I called DnD because the furnace was making a loud 
screeching sound. The technician showed up on time and 
fixed the problem. Great experience over all, would def call 
again!

Apr 28, 2016 Robert R. Davis HVAC is great! I recommend them to anyone looking 
for a new unit or A/C repair .

Apr 28, 2016 Robert H. Two words that describe Davis and Davis are reliable and 
careful. We used them to install a furnace in our older house, 
and although the price wasn't the cheapest, their attention to 
detail and communication about the project were above the 
other contractors' estimates. The quality of the work is also 
top-notch -- the system looks like it has always been there.

Apr 27, 2016 Heather N. Dwight is great. Thanks
Apr 27, 2016 Margaret G. Installed our hot water heater. Professionals through and 

through. Will use again



Apr 27, 2016 Kathie U. We're completely satisfied with Davis and Davis. Highly 
recommend this company.

Apr 27, 2016 John D. The professionalism and responsiveness to our house not 
having heat have exceeded my expectations!

It was a little chilly and my wife noticed that the furnace light 
kept going out. 

A guy came out a couple of hours later and got it fixed 
quickly. I very much appreciate the sense of urgency from the 
staff.

Apr 27, 2016 Joe P. The team was fantastic and I couldn't recommend them 
enough. We got a few bids from different places while we 
were looking for a full system heat pump. Their bid was 
reasonable and it felt the most thorough and honest. He 
looked around the house, and made some suggestions. We 
ultimately went with Goodman for our HVAV.

When the crew actually arrived it was so easy, I didn't have to 
worry about anything. Each person worked hard, efficently 
and they took great care of the house. NO MESS. 

In summation, I would go to Davis and Davis before anyone. 
You won't find someone better. These guys knocked it out of 
the park and I am thrilled.

Apr 26, 2016 Dorleen D. Excellent service! Very professional - both appointments were 
on time. Communications were great. 

The crew that did the installation did a good job. They worked 
well together and left the place clean.

The job itself was a full replacement of a furnace, a/c, and hot 
water heater.

Apr 26, 2016 EDUARDO W. FIVE STARS
Apr 26, 2016 Richard W. Keith was extremely helpful. He showed up how to put the 

filter in and was very patient and friendly. Wonderful 
experience!

Apr 26, 2016 Karen P. From the moment Dustin came to our home to give us an 
estimate for heating and AC,  I knew we made the right 
choice in choosing JW Heating and Air. Dustin From the 
moment we had an estimate for a new heater, I knew we 
made the right choice in choosing Davis and Davis Heating 
and Air. The installation guys - Mike and Chris showed up on 
time and were ready to get the job done. We are extremely 
happy with the quality of the product and service!

Apr 25, 2016 Patricia S. Outstanding..... a wonderful man came to the house to fix our 
heat. Skilled, respectful and quick..... The system works even 
better now.



Apr 25, 2016 Andrea S. Very good. Came on time and didn't try to sell us stuff we 
didn't need. Good attitude. Would recommend them.

Apr 25, 2016 Joan D. The crew of Rich and Roberto was prompt and hard-working. 
They installed our furnace and coil. They were very pleasant 
and made the process as unobtrusive as possible. Everthing 
works great. Kevin analyzed my needs at our first meeting 
and sent us over a contract. We're very happy.

Apr 22, 2016 David U. These guys came over and checked a buzzing sound that I 
heard coming from the furnace. Their level of service I 
received was outstanding!! They went above and beyond to 
help us and we really really appreciate it. 
I'd recommend them to anyone!! Fantastic guys!!

Apr 22, 2016 Jessica S. We are very satisfied with Kevin Smith and Davis and Davis 
Heating. Highly recommend this company.

Apr 22, 2016 Justin B. Kevin and George are very friendly and very thorough doing 
their job. They took the trouble to wear booties over his shoes 
upon entering the home. Great job.

Apr 21, 2016 Donald C. I have had excellent experiences with them and recently got a 
new unit installed. They arrived on time, worked and when 
finished, cleaned up so you wouldn't know anyone was 
working in the basement. A guy spread drop cloths to protect 
the floor.

Apr 21, 2016 Rick H. Very personable and answered all by questions
Apr 21, 2016 George M. My pump wouldn't stop running. 

Tech came on time. Smart. Diagnosed the problem. Replaced 
it. 

Great customer service.
Apr 21, 2016 Liz D. Davis Heating sent Brett to service our humidifier which has a 

history of leaking and Brett was able to determine that the 
water pressure was to high.

Apr 20, 2016 Greg M. They are awesome and installed our AC. They were patient 
with our questions and took time to make sure we were 
comfortable. 

Positive from start to finish.
Apr 20, 2016 Mindy H. I have had excellent experiences with DnD and recently 

Chris. He arrived on time, worked well and finished quickly. 

Great attitude, easy to talk to and just a great guy. He is 
always welcome to come back!

Apr 20, 2016 Pam P. The service men were very prompt and professional. They 
were friendly and took the time to understand my needs. 1 of 
the guys explained all the equipment really well, and I called 
the office to ask about the warranty. What I really like was 
that they kept everything clean.



Apr 11, 2016 Yuhee K. Spent lot of money on new systems but hoping to save 
money from energy rebates. 

We have always been happy with our product and services. I 
try to refer friends their way. 

Thank you.
Apr 11, 2016 Neil M. They installed a new a humidifier at my house and while it 

didn't work  a week later, they came out made an adjustment 
and its all going good. 

Kevin and Fred were both pretty good, I recommend talking to 
them at the office.

Apr 11, 2016 Merrill M. To express my gratitude is not enough for what davis and 
davis heating & ac, have done for my family and I. Evan has 
maintained our air-conditioning unit on a regular basis, and 
always willing to go above and beyond the call of duty. My 
family greatly appreciate their efforts.

Apr 11, 2016 Bruce D. Davis & Davis is the only HVAC that I call. They do an 
excellent job. They are fairly priced and are neat and clean up 
behind themselves.

Apr 08, 2016 Bryson F. It is really great knowing when you hire someone to do a job, 
and they do it well. Davis and Davis Heating and AC are 
staffed with knowledgeable and efficient technicians who are 
obviously educated in their line of work. 

Thank you for being so great.
Apr 08, 2016 Eric T. I now have a brand new furnace, and I have Davis and Davis 

to thank for that!

The guy that came out was so helpful in explaining how to 
keep the unit in its best shape for as long as possible. I really 
appreacited his work ethic.

Apr 08, 2016 Udo R. The repairman that came out was very nice. He was 
courteous and made sure to let me know before he did 
anything that was more money. After all the servicing was 
done he threw out the old filter and made sure everything was 
nice and neat before he left.

Apr 07, 2016 Nancy S. The installers that came out to my home were great. They 
were on time, did a great job. We have used Davis and Davis 
for over 20 years and have always been more then satisfied 
with the service from them. I would certainly recommend this 
company!

Apr 07, 2016 William S. Keith was knowledgeable, employees are both professional 
and courteous

Apr 07, 2016 William M. Have had an HVAC service contract with davis and davis for 
many years.  Always had great service from techs who are 
friendly, efficient and knowledgeable.



Apr 07, 2016 Julie D. I had a great experience with your company. 
The company was communicative and delivered on its 
promise to me.
My humidifier was not working when I woke up this morning 
and it is working now.
I look forward to working with Davis and Davis in the future.

Apr 06, 2016 Frederico C. Thank you Erick!

My family's furnace was acting up. Erick came out and told us 
the motor is locked up. We thought we'd need a new furnace 
but he said that everything else looks good and the motor 
should be good enough.

Apr 06, 2016 Keith D. A technician came out because our a/c wasn't working, it was 
old and needed to be replaced. The next guy that came out 
gave us an estimate and it was cheaper than everyone else 
so we decided to get a furnace as well.

Apr 06, 2016 Brian Z. Called these guys and had them out for the first time because 
we had no air conditioning; turned out that the compressor 
was shot and really old.

We had an estimator out a couple days later and then some 
workers installed a brand new air conditioner the following 
week.

Apr 06, 2016 Emily O. Thanks for coming out so quick when we had no heat. It 
turned out to be the batteries in the thermostat but the 
technician did an inspection while he was here so we didn't 
just have to pay for the service call.

Mar 08, 2016 Ron T. Spent a lot of money on a motor and repair, but they got it all 
done in 1 day and thats whats most important.

Mar 08, 2016 Jane M. We have heat now and we're doing great. Appreciate all the 
work you do!

Mar 07, 2016 robert a. I came home from work and found that the house had no 
heat, Fred came out and replaced a few parts and fixed it!

Thanks Fred!!
Mar 07, 2016 Doug F. Had a motor replaced in our heater. Everything was wonderful 

from the get-go
Mar 07, 2016 JOHN R. WE GOT A LOT OF THINGS REPLACED A COUPLE OF 

WEEKS AGO. 

FURNACE, AIR CONDITIONER, HUMIDIFER AND EVEN A 
WATER HEATER. THEY DID A GREAT JOB ON ALL AND 
WE EVEN GOT SOME MONEY BACK FROM PEPCO. 

THANK YOU

Mar 07, 2016 Timothy F. My wife and I thought it was time to get a new hot water 
heater so we called Davis and Davis for an estimate. The 
estimate was good, the heater got replaced quickly, and it 
passed inspection.



Mar 04, 2016 Walter J. The hermidifier on my unit wasn't working properly and a 
technician came out the next morning. We're doing fine now. 
Plenty of heat and the hermidifier is doing great. We're A-
Okay!

Mar 04, 2016 john r. They do all of my houses and they really always do the best 
stuff

Mar 04, 2016 Joseph H. Jimmy at Davis and Davis just called me to check on a hot 
water heater installation that we got done a few weeks ago. It 
was good to hear from them and the call even reminded me 
to get the wssc inspection done and over with so thanks!

Mar 04, 2016 Roger F. Started using davis and davis a few years ago when we 
needed 2 ACs. We were impressed with the price and service 
so we stayed with them and they now just installed 2 more 
furnaces. Everything is working fine.

Mar 04, 2016 Dorothy B. Earlier this year, our humidifier fell off the furnace so we 
called Davis & Davis, who have been working on our system 
for years. We also asked for Eric, a technician we've used 
most frequently. And to our surprise, Eric was the one to 
actually install the system. He's been our favorite tech and is 
very efficient.

Mar 01, 2016 Karen L. Me and my family wanted to do a huge overhaul of our old 
heating and air conditioner systems but we were weary about 
the prices. When an inspector came out for seasonal check, 
we told him this, and he said we should call the office and see 
if would qualify for any rebates. 

We got a nice Lennox rebate and a pretty hefty rebate from 
pepco for installing our new systems and it feels great to have 
modern systems in our house now.

Feb 29, 2016 Rose G. A technician named Chris came out to see our furnace and 
said we needed a new motor. 

The motor and install were kind of expensive, even the guy 
that ran the parts department said the motor was unusually 
expensive, but they came back the same day and it is working 
great.

Feb 29, 2016 Gerald L. We had them install a new heat pump and air conditioner, 
and while it is a little loud; they called me to check up on 
everything and are sending someone out. Kevin, Dan, and 
Mike were very careful moving out the old unit and putting the 
new one in. They were also very nice.

Feb 29, 2016 Marylou J. Davis & Davis have been going coming to our house for over 
10 years and we've had the pleasure of having Chris for the 
majority of our checkups. Chris recommended replacing our 
system this year, stating that it's on its last leg and that leg 
was about to give away. 

Kevin came out the following day and quoted me for a new 
furnace and air conditioner. And all is well in the Johnson 
house!



Feb 26, 2016 Amy M. Our heat wasn't keeping up with the thermostat so we called 
davis and davis the next morning, then a mechanic named 
Craig came out that afternoon. 

Our hearts sank as we expected an expensive fix but Craig 
said all the parts look good, cleaned some kind of sensor, and 
the heat has been working great since. 

Thanks Craig!!
Feb 26, 2016 Gary D. Kevin and George took out our ancient furnace and installed a 

brand new one last week. These guys were intelligent and 
answered any questions I had, and I had a lot!

Kevin was especially helpful in explaining the oncoming 
inspection process, and when the county inspector came out, 
the furnace not only passed but he also spoke highly of Davis 
and Davis.

Feb 25, 2016 Jason W. It was a pleasure to work with Dennis at Davis & Davis for the 
installation of our new home furnace and a/c unit. Dennis and 
company exceeded my expectations and my wife and I are 
very happy with the installed furnace and air conditioner.
In the fall of 2015, we converted from oil heat to natural gas 
in Montgomery County, Maryland. Davis & Davis was the 
third contractor that gave us estimates on this project. All 
three contractors ended up recommend the same type of 
furnace a/c package for our house. Two stage furnaces with a 
"variable speed" blower combined with high efficiency a/c. 
Surprisingly, the Costco/Fuhr package was the most 
expensive at approximately 20,000. Even with the 10% 
Costco rebate card (good for use for even more Costco 
purchases) this was more than $4,000 more than D&D. All of 
the sales representatives were very polite and appeared to be 
very well informed. Davis and Davis did not appear to be as 
committed to a particular product line as the other companies 
and was happy to field questions about units that were not 
originally recommended.

Feb 25, 2016 Marie J. So my heater stopped working at like 8 at night, I called this 
company out (saw them in the yellowpages) and was 
surprised someone even answered the phone. They couldn't 
come out that night but someone came out around 9am the 
next morning and got it working until some motor we needed 
came in. 
Super, super, super happy with the service. I hope nothing 
else happens with my house but I know I can call these 
people out.

Feb 25, 2016 paul r. I called them out because our boiler wasn't working. Turns out 
our boiler needed a new valve but it was a type of boilers that 
plumbers work on, not hvac. The man was very nice and 
competent though.



Feb 25, 2016 M C. We had dnd install an air conditioner a couple years ago and 
were very impressed. They installed a furnace this year and 
its doing awesome!

Feb 25, 2016 John R. Got a furnace installed and its doing well. Very pleased with 
the install.

Feb 11, 2016 Danny B. We got a motor installed and everything is great. The 2 techs 
that have been out here deserve a big raise.

Feb 11, 2016 Mrs. K. Smelled a burning smell and called them out. Smell is gone 
and everything seems to be working good now. Good 
because it will be cold again soon!

Jan 30, 2016 Carmen S. At the height of the Blizzard of 2016, our furnace decided to 
die. Luckily, my husband brought his kerosene heater from 
the mountains of western North Carolina, which kept us pretty 
warm until the roads were finally plowed and Davis & Davis 
could get to us on Tuesday. When we called them in a semi-
panic on Saturday night, they returned our call right away, 
then checked in on us every day to ensure that we weren't 
freezing to death or dead from carbon monoxide poisoning. 
When Craig came to assess the situation, he asked about flu-
like symptoms and used his handy dandy little detector to test 
for carbon monoxide throughout the house. He reset the 
furnace and got it to run temporarily. Kevin came by to 
provide an estimate on Wednesday, and Craig came back on 
Thursday to measure everything. On Friday, Jorge, Zack, and 
Roberto swooped in to save the day. They were prompt, 
friendly, professional, and FAST! They laid down drop cloths 
everywhere that they stepped, and after carrying out our old 
dinosaur of a dead furnace, they replace it with a shiny brand 
new efficient one. They even filled out the Washington Gas reb

Jan 19, 2016 Jared R. It was 13 degrees overnight and out heat stopped working.  I 
called Davis & Davis at 8am, and they said they would get the 
part needed (we knew from the previous visit what the 
problem was) and would arrive between 9am-11am.  Later 
that morning our heat was working.  Thank you

Nov 30, 2015 Michael M. Had an issue with thermostat not working. Easily scheduled 
them to come out and look at it. Problem was actually very 
easy to fix (water drain was plugged up and tripped the 
overflow switch) but technician did some basic tests and even 
looked into another problem I was having, completely 
unrelated to the original problem. The technician fixed that 
too, and all this in 1 hour. Very pleased with service

Nov 24, 2015 Cnb B. They did a great job! Our old AC died in Sept during the 
Labor Day heat wave. They brought portable units and did the 
install two days later. They had the best estimate for a new 
AC and Air Handler of the four that I received. Our house old 
and the working space is not ideal. Very honest and good 
work. They actually talked us out of additional work we 
thought we needed. Sales and Service team were vary 
responsive.



Nov 24, 2015 Ed M. I found these guys by chance. I called in a plumber to do 
some work and mentioned that we needed a new A/C and he 
highly recommended this company. I am SO happy that he 
did. They gave us a good price to replace the system and we 
also decided to buy a humidifier. They came when they said 
they would be there, and installed them both that day. 
Honestly, I'm so glad we found them and my husband and I 
will continue to use them for our home and recommend them 
to others.

Nov 24, 2015 Ed G. I'm very pleased with the service. That is why I had Davis and 
Davis for years.

Nov 23, 2015 Jessica B. My mom's house had no heat and they came out the next 
morning. They got the heat working quickly because an ignitor 
wasn't working and they guy happened to have it on the truck. 
The only reason I'm not giving 4 stars is because I looked up 
the price online and their price was like 4 times that. But they 
were quick and got her heat going.

Nov 23, 2015 Alfred B. Since this vendor was the prefferred vendor for our 
neighborhood, we called them when the dehumidifer wasn't 
working properly. 

It was very easy to schedule an appointment. 

The technician was really nice and came to our place 
promptly but was unable to fix it because the part needed to 
be ordered. 

However, they found the part in the office and he came back 
that day. 

I will use them again.
Nov 20, 2015 Stephanie B. My experience with Davis & Davis was wonderful from start to 

finish.
The first time I called in (and every time after that) I was 
greeted with expert costumer service. Finding a time for 
someone to come to my home to help me find the problem 
with my air conditioning was painless and I was so pleased 
when they actually showed up on time. He walked me through 
what he found that needed fixing. It was comforting to have 
someone there that was knowledgeable and willing to explain 
it to me clearly. The actual installation of the new part was 
quickly done and efficiently done. There is always that 
lingering fear that the second a technician leaves, everything 
falls apart again. That wasn't the case with Davis & Davis. 
Everything has been working brilliantly since that time and I 
was able to make it through the summer because of their 
great work. I know exactly who I'll call if any problems show 
up again.



Nov 20, 2015 Lee M. We got a new furnace installed in the Spring and when we 
turned it on in October, it wasn't working properly. Turns out it 
was some kind of connection problem with the gas in our 
neighborhood. Davis and Davis came out and fixed it the next 
day.

Nov 20, 2015 Bette C. We have a contract with davis and davis and we always 
request Tom. We trust him and the company, we even have 
our neighbor let him in.

Nov 19, 2015 Richard H. They came out a few months ago to install a furnace and ac. 
All running fine, can't knock them yet!

Nov 19, 2015 Emily G. Bought a furnace, AC and humidifier from them. No 
complaints, everything is working fine.

Nov 18, 2015 Ann G. Had Davis and Davis install a furnace, the temperature is 
much more regulated and makes the house more please. We 
are pleased.

Oct 23, 2015 David H. Very positive experience with replacing a 20+ year old HVAC 
system. Price was very fair, both sales and technical crew 
showed up on time. A six person technical crew installed the 
new HVAC system expertly and quickly - they were in by 9AM 
and were done by noonish. Just had the WSSC come out to 
give the permit and once they saw the Davis and Davis 
sticker they passed it quickly - they said themselves that they 
are a great company.

Oct 19, 2015 Cuqui S. Not only were they prompt, but a very reasonable price. The 
service tech was very nice, explained in detail what was 
wrong and showed me the part. Definitely recommend this 
business & will use them again!

Jul 24, 2015 Eric B. Enjoying my new HVAC unit! I'm VERY impressed with Davis 
and Davis Air Conditioning & Heating. They arrived on time, 
were super knowledgeable, worked quickly, efficiently, 
accurately and the head guy even made my cat Dixie purr!:-) 
Yes, they were a bit more expensive than the other guys, but 
you really do get what you pay for.



Jul 09, 2015 Adriano V. Yesterday I found some papers in the basement of my house 
related to the installation of a new HVAC in the house that I 
bought about three years ago. The papers are a proposal 
professionally prepared and issued by Davis and Davis back 
in 1996. It is a contract that comes along with a very detailed 
description step by step of the installation process of the new 
HVAC. After so many years the HVAC is still in place at my 
house, in great shape and in high performance and working 
conditions. I am really satisfied and happy.
Reading this papers and looking at the HVAC system I 
realized that people at D&D are highly professional and 
committed. I can still see some small details and special 
steps the technicians meticulously took while installing the 
new HVAC. They did an impressive work on this installation. I 
hope that they still work with such high professional 
commitment and capability and I will definitely contact them 
to satisfy any my future needs in such field. Well done, good 
job,

AV from Silver Spring, MD

May 28, 2015 Dana Cook I want to shout out a big thank you to the Kevin and the Davis 
and Davis team who helped this past week during this 
extreme heat. Altough you were alrady exremely busy you 
found time to fit us in to the schedule and everthing was fixed 
the same day. Many Thanks!

May 28, 2015 Paul Seery Super nice....effective... transparent....will use them again
May 21, 2015 Mark Mend Chris was the technician they sent to our house and he was 

very knowledgeable and courteous I would definitely 
recommend Davis and Davis for all your HVAC needs

Feb 24, 2015 Mark L. Davis and Davis did a wonderful job replacing the heater in 
my parents' home. Their prices were reasonable, they were 
extremely reliable, courteous, and clean. The workers arrived 
exactly on time, they even brought space heaters to keep 
everyone warm while they worked. They left the house in 
absolutely spotless conditions!
Highly highly recommended.

Feb 05, 2015 Gregory M. We have been customers of Davis and Davis for over 20 
years. We have had a long standing service contract with 
them, which has worked out well for us. Stupidly I did not get 
my old furnace checked this year, for the first time in a long 
time. Of course it died in the cold of early January. Davis and 
Davis came out on an emergency basis the day we called. 
They found the right furnace somewhere and had it installed 
the next day. There was a problem (defective part, not their 
fault). They came out that Friday night, in the dark and cold, 
and fixed it. No charge, but more importantly they showed up. 
Furnace is working great now. I didn't have time to do much 
research in the moment, but some study after the fact shows 
that the equipment choice was appropriate and the price was 
fair.



Jan 23, 2015 Anthony great company!
Aug 28, 2014 Elizabeth M. We just had a very good experience with Davis and 

Davis.Night before last, our air conditioner started making a 
terrible noise, and died. It was maybe 8:00 at night, and we 
called the company thinking to get a recording. We got an 
actual human, who said that for an emergency fee they could 
send someone out that night! When we asked how soon a 
non-emergency visit would be, we were told the next morning 
... that they could call us as early as 6am to schedule an 
appointment, and the first appointments were 8-10am.We 
decided the next morning was fine. A technician called, the 
appointment was scheduled, and he showed up promptly. The 
motor was found to be burnt out, and they had to order a 
replacement, which they did immediately. It was shipped 
overnight and was installed this afternoon.We were without air 
conditioning for less that 48 hours. Service was prompt, 
extremely friendly, and reasonably priced, and we were told 
exactly what to expect and when to expect it at every point in 
the process.This is quality customer service, without any 
attempt to pressure us to buy something we didn't need. I'm ve

Jul 23, 2014 Dan H. We moved in to Wheaton in April and this week our AC 
started to go on the fritz. We selected Davis & Davis solely 
based on Yelp reviews and the fact that their main office is 
close to us.We are glad we did. The technician (Craig) 
showed up on time and called when he was about 30 minutes 
away letting us know he was on his way. He diagnosed our 
issue quickly (clogged coil and needed to add freon) and 
answered my most dumbest of questions as I tried learning 
about what he was doing.Really great all around, and we will 
definitely be signing a service contract with them. Their $90 
introductory visit special is a great deal.

Jul 09, 2014 Pete K. Here's all you gotta know- the techs have been with D and D 
for years. The most indicative trait of any good outfit- 
employee selection and retention.  I'm about a 10 yr. 
customer -service/maintenance contract, AC/furnace 
replacement, etc. 



Jul 07, 2014 Pat W. Yet again Davis and Davis has exceeded our expectations.  
We first started using them  because my brother 
recommended them.  We had a problem on a Sunday and a 
service person called us back and tried to trouble shoot.  He 
actually determined the problem on the phone and was able 
to make sure the repairman brought the right parts when they 
came the following day.  From then forward we have had an 
annual contract for them to check our system twice a year. 

Over this weekend our air conditioner stopped working.  Turns 
out that it was our bad and it had actually frozen up.  We 
called Davis & Davis, got a call back, and again the person on 
the phone was able to diagnose the problem and tell us what 
to look for to confirm that.  It was fine the next day.  Monday 
morning we got a follow up call.   This is customer service.

Jul 02, 2014 William N. John Harper was our estimator. He was on time for our 
appointment, took his time to assess our home heating 
equipment needs and provided several alternatives for 
equipment we could choose. He took his time with us and 
answered all our questions. He represented your company 
exceedingly well with his mild, no pressure approach. 

Mike Nester and Mike Howell are the two men who installed 
the piping in our home from the exterior corner wall of our 
home. Both men were cordial and peasant to work with 
throughout their stay at our home, and were very careful not 
to damage or soil any carpeting and other items in our home. 
They could not have been nicer. 

Rich Sherwood, Jorge Ramirez, and Roberto Zamora did the 
equipment installation and made sure that all "systems" were 
fully functional before leaving our home. These guys were a 
delight to work with! I really appreciate the extra efforts made 
by them regarding the placement of the hot water heater. 
Well done!

I also want to recognize Carmen (the office manger) who 
Jun 12, 2014 Roger C. Thanks for the prompt, courteous inspection on my old A/C.

My air handler is in a small attic so  always ask to have 
Dwight do the check and do it early in the 
am. He was prompt and as always did a great job.



May 28, 2014 Rich Wilhelm We have been buying a service contract from Davis & Davis 
for 8 yrs to service a 16 yr old HVAC system. The same 
Service Tech has reviewed our system each Spring & Fall : 
Ivan kept our old system running. So when it was time to 
replace, we got several estimates, but were well taken care of 
by the high quality people at Davis. They are dependable & 
up to date on their technology. Davis & Davis installed a 
beautiful Lennox system & we know they are a sure bet on 
our home temperature systems!

May 13, 2014 Bill N. It is always a pleasure working with all employees of Davis 
and Davis!

May 13, 2014 Chris M. Mr. Kevin Smith was outstanding. He was very patient in 
reviewing all furnace options + provided great advice

May 08, 2014 Radmila B. Good job, keep it up. Thanks!
May 08, 2014 Chris P. Our install was finished today, and it was a great job! Very 

happy. 
May 07, 2014 M. W. Nice job---if it ever gets warm we'll get to see it work :)
May 07, 2014 A. Z. my install was very Professionl, job done quickly. 
May 06, 2014 Colleen M. Eric Cruz went out to fix our air conditioner, he is terrific!
May 06, 2014 Jennifer D. Install was professional & quick & clean. Thank you!
May 06, 2014 Richard Q. After this service, you have earned an A+ in my Book
May 06, 2014 Jerry H. There is a good reason why we are customers of davis + 

davis for over 30 years!
May 05, 2014 Ronaldo T. just had a new install. I got the proposal quickly, installers 

came by quickly, and my basement was left clean. Installers 
were excellent. 

May 05, 2014 A. V. Today, I got an excellent explantiot how to operate the 
humidifier thank you

May 01, 2014 Scott S. Excellent install!!!!! Superb service! We will definitely 
recommend D+D to our neighbors

May 01, 2014 Wendy V. our furnace went out, so we called davis and davis because 
they do our regular check ups. just wanted to say thanks! its 
great to have a functional heater

Apr 22, 2014 Diane B. Thanks for the fast install and the great service. Do you have 
a referral program?

Apr 22, 2014 Susan C. davis and Davis sold us exactly what we needed , not more 
then we needed.  as always, it is a pleaseure to deal with 
davis and davis. customer for 35 years

Apr 22, 2014 Lee M. John Harper was very thoughtful and responsive to questions 
and i love our new hvac

Apr 22, 2014 A. B. Kevin Smith is real easy to work with, and is very responsive. 
Thank you for a job well done. 

Apr 22, 2014 G. T. Everyone was very helpful answering my questions and 
helped me with my humidifier problem. Thanks for excellent 
service and quick response/return time. Your entire team is 
consistantly on top of their work. 

Apr 22, 2014 J. F. I have dealt with you and recommended you for the past 25 
years, the experience is always excellent all the way around. 



Apr 17, 2014 Jeremy B. davis and Davis always has great service and great price. 
They installed our new unit, the newer systems are a little 
more complicated but we can already notice a difference. 
Thanks!

Apr 17, 2014 Raymond K. You guys are a great team! Absolutely excellent. 
Apr 16, 2014 Erika F. It is very reassuring that good dependable business attitude 

and workmanshiop still exists! ive already recommended you 
guys to neighbors. 

Apr 16, 2014 Catherine S. I had davis and davis over the house to install a new unit. The 
service was superb, thank you guys. 

Apr 16, 2014 Stacy H. Jorge and Kevin were all very helpful, professional and 
pleasant to work with throughout the process. Thank you so 
much!!

Apr 15, 2014 Chris M. It has been and is always a pleasure working with Kevin, the 
estimator. He's very patient and professional. 

He provides outstanding advice and guidance
Apr 15, 2014 Woody M. I recommend this company to my neighbors all the time. We 

have been doing business since 1998, thats a long time!

They've always been great, and don't mind all of my 
questions. 

Apr 15, 2014 Maureen M. I'm really impressed with everything so far. davis and davis 
has an outstanding staff and they are very polite. I enjoy 
having them work in my home. 

Apr 14, 2014 David C. T. The install went great, and these customer cards are a 
wonderful idea. Everything went nicely, and we have already 
recommended you to 3 neighbors!

Apr 14, 2014 J F. We just had a new install, and everything went excellent. The 
salesman was very knowledgeable, the installers were 
professional, and everything was left clean and in order. They 
always do good work and we appreciate a person who answer 
the phone and helps immediately when we call. 

Apr 09, 2014 Brent S. Mr. Davis talked with us and was very professional. He 
worked with me on the price, thanks. 

Apr 09, 2014 Fred G. It has always been a pleasure to have D&D take care of our 
hvac needs, this install went excellent. 

Apr 09, 2014 Ann L. The entire process was efficient. Our installers went above + 
beyond (leveled out our yard under both units while only 
replacing one) They did a great job!

Apr 09, 2014 jansmith Davis & Davis did a good job, I was amazed at how quickly 
they got this installed. 

Mar 11, 2014 Subscriber Davis & Davis kept my old furnace running and showed me a 
temporary fix while I was waiting for the part. Highly 
recommend!

Feb 26, 2014 Checkbook S. I have used D&D for more than 30 years during which time   
they have installed and maintained two complete HVAC 
systems in my house. Excellent work always. 



Feb 12, 2014 Robert J. We noticed that our furnace was making loud noises one 
night, so we called D&D the next morning,  expecting out 
usual serviceman Dennis. A new technician (new to us) came 
out about an hour and a half later and told us that our furnace 
motor needs to be replaced. Unfortunately he said that they 
didn't have the motor so they'd have to order it and it takes 2-
3 days. The next day I got a call from Chris, and lo and 
behold the motor had come in, he put it in and its been 
working great since. We've used these guys for 20 years, and 
while they don't always have the parts on them, they usually 
get them fast. 

Feb 12, 2014 Eddy C. davis and davis came out because our condinsate pump 
wasn't taking any water. The technician diagnosed and fixed 
the problem within in the hour. As always, I'm impressed.

Jan 19, 2014 Checkbook Subscriber Work very efficiently in starting and completing work when 
stated, within the designated price range.

Jan 12, 2014 Checkbook Subscriber Always comes through when needed. Very timely and polite. 
Know what they are doing and come prepared!

Jan 12, 2014 Andrea S. Paid reasonable rate for emergency weekend work when our 
furnace died. Technician called back quickly, arrived in 30 
minutes, diagnosed the problem, had the necessary part, then 
fixed the problem in 30 minutes. Can't imagine better service!

Jan 02, 2014 Anonymous Knowledgeable and consistent.
Dec 30, 2013 Anonymous On the most recent visit they were too prompt - they came a 

day early!
Dec 28, 2013 David R. "Wow! It has been a long time since I was so impressed by 

any service provider, but my experience with Davis and Davis 
was absolutely top-notch from start to finish. When my old 
furnace failed, they were very responsive to my request for an 
estimate and everyone I spoke with was extremely courteous 
and professional. Davis and Davis' estimate was significantly 
less expensive than a competitor's quote for the same unit. 
The work was completed to a high degree of quality, on the 
date and time promised. The installation crew even cleaned 
up and patched some leaky ductwork seams and installed 
Radon CO2 detectors and did some other enhancement work 
- at no additional cost. It was obvious to me that this company 
and these employees take great pride in their work, and did 
some of this additional work just to "do it right." Finally, since 
there was a one-week lag between my furnace failing and the 
new one being installed, Davis and Davis temporarily fixed 
my old furnace to get me through until the new install -- again 
at no cost, and solely based on my verbal indication that I wou
The experience I had with Davis and Davis was so positive, I a

Dec 25, 2013  We have a service contract with them, and they always let us 
know when something may go wrong in the future but it's okay
to wait for now.

Dec 21, 2013  Friendly, professional, but equally important - trustworthy



Dec 20, 2013  Excellent service; responsive to service calls; received 
proposal for CAC upgrade promptly; competitive prices. Large 
firm and well-run. Use them for for both Central Air 
Conditioning and boiler servicing, too.

Dec 16, 2013  Have service contract; they check system twice per year; no 
issues over past year

Dec 09, 2013  Replaced air conditioner this past summer, before the 20-year-
old one died. Reason: Davis & Davis (whom we have used for 
many years) said it would take two weeks to get a new one 
installed. They seem to be a bit too busy, and it took a while 
to get the estimate and line everything up, but they installed 
the new unit exactly when they promised, once we succeeded 
in getting the estimate. They have always been very quick for 
emergency service, including on one Friday evening last 
winter when our furnace stopped working; they diagnosed it 
that night and repaired it on Monday when the circuit board 
arrived.

Dec 02, 2013  I have been using Davis & Davis since the installed my heat 
pump back in 1995. Their service has consistently been 
superbly professional. My heat pump is now over 18 years old 
and still working with no problems. Davis & Davis is not cheap 
but they are worth what they charge.

Dec 01, 2013  Seasonal checks of air conditioning and heating systems.
Nov 30, 2013  Routine seasonal checks of A/C and furnace. They also 

replaced the associated pump.
Nov 29, 2013  They not only inform extremely well about the condition, but 

will help you take the next step while they are at your 
residence to save you from other repair calls to them that 
would be more expensive in the near future. I highly 
recommend.

Oct 30, 2013 Sandra D. The install was excellent and they left my basement very 
clean. We are customers for life :)

Sep 30, 2013  Very reliable and easy to work with. They may not be the least 
expensive, but they do good work.

Sep 16, 2013  Davis and Davis was able to fix a problem another contractor 
couldn't find and do it in minimal time and with minimal cost.

Sep 14, 2013  Davis and Davis do a good job for a reasonable price and do 
not spend any time trying to sell you things you don't need; 
i.e., they are honest. When the technician came to check out 
our A/C in the spring, there was a small amount of sales talk 
about getting a contract with them (for the first time). I 
declined and the technician dropped it.

Sep 14, 2013  Very happy with Davis and Davis. Excellent Staff and 
Service.

Sep 14, 2013  Outstanding, they have great staff
Sep 06, 2013  During one routine inspection they may have saved our lives 

by discovering an ill designed vent that would leak carbon 
monoxide. They fixed it for free, immediately.

Sep 04, 2013  They have worked for my family for years now. Too us they 
are a 5 star co.



Sep 04, 2013  they have installed mew A/C and heating systems in my 
house for over 40 years.....have never had a problem that 
they didn't take care of.

Sep 04, 2013  I had used them for years, this time the repair worked for only 
a few hours but they came back same evening and fixed the 
problem. Very apologetic. I still will continue using them as I 
have been happy with their service for years.

Sep 03, 2013  Davis and Davis has serviced our heater and air conditioner 
for twenty years. We have been completely happy with their 
friendliness and expertise.

Sep 03, 2013  Davis and Davis Installed a new central air conditioner. Their 
prices were better than most and they gave me a detailed 
estimate and recommendations of what would work best with 
my older furnace. I have used them to service my HVAC for 
years and have found them honest and reliable.

Sep 03, 2013  We have been satisfied with Davis and Davis for years. We 
have the annual contract which provides 2 inspections each 
year and presumably priority in service emergencies. They 
installed our current AC and heating unit several years ago 
and they work fine.

Sep 03, 2013  My AC system broke twice this summer. Each time they 
quickly identified the problem and made the repair. The 
second time they had to order a part; they returned at 8 am 
the next day to install the part (having notified me of the 
timing).

Aug 28, 2013  Routine maintenance only (furnace & air conditioner check) 
so it's hard to distinguish adequate from superior.

Aug 22, 2013  Needed reminders to get them to come out and finish the 
repair work. Repair work was done properly.

Aug 21, 2013  Easy to schedule periodic service and responds quickly to 
problems.

Aug 19, 2013  Not the cheapest but the best I have used in 30 or so years- 
worth the few bucks more

Aug 19, 2013  They told me that I didn't need to replace the AC unit, just 
replace the thermostat. Then came back for a 2nd visit to tell 
me not to get the temp up to 85 or cooling would never take 
place. Good advice.

Aug 18, 2013  It took more than one call to set up an appointment for annual 
maintenance, but after that, they were pleasant and easy to 
deal with. Service tech was informed and we were 
comfortable working with him. They mentioned an annual 
contract, but did not press it, and we didn't feel that we were 
being upsold on anything.

Aug 18, 2013  It took some convincing and documentation to prove to them 
that the necessary work was covered under their 5-year 
warranty which they added to the mfg 5 year warranty when 
they installed the compressor about 9 years ago.

Aug 18, 2013  We have a contract for air conditioning and heating--2 
visits/year to check equipment.



Aug 15, 2013  These guys installed a system incorrectly, did not fix it for two 
years and the system blew up after the first year warranty. 
Incompetence is the only word.

Aug 14, 2013  We have used them for years and highly recommend Davis & 
Davis.

Aug 13, 2013  Davis & Davis instralled my A/C system more than fifteen 
years ago and have provided outstanding service ssince then. 
I am very satisfied with the service received.

Aug 13, 2013  damaged air conditioner during a spring checkup - wouldn't 
take responsibility

Aug 12, 2013  on the recommendation of your notebook I chose them to 
install a new heatpump for our third floor. They did not tell me 
a filter needed to be changed monthly or adequately explain 
the new thermostat. They said they did not service it until the 
two year warranty will expire. I also signed a contract to 
service my two other air conditioners and my heat system. I 
have found them to be difficult to get my service and very 
nasty to deal with. I am going to find another company next 
year. They are nasty and arrogant.

Aug 12, 2013  Have been using Davis & Davis since 1985, and service still 
as good now as it was so many years ago.

Aug 12, 2013  I use Davis and Davis at my rental property and they do great 
work and are reasonable but I don't get told how much it will 
cost beforehand.

Aug 12, 2013  This company is a pleasure to work with and their technicians 
are the best we have had.

Aug 10, 2013   Work well with women. As a contract holder got great 
response on a summer ac emergency.

Aug 10, 2013  Reliable, consistent, reasonable cost
Aug 10, 2013  Have used them for ten years and they are excellent.
Jul 30, 2013  Recently I had an emergency situation with my a/c that arose 

around 12:30 a.m.. I contacted Davis & Davis and a 
technician returned my call within five minutes. He advised 
me that my actions had warded off any further problems and 
that someone would contact me between 6 a.m. and 7:30 
a.m. I received a call promptly at 6:00 a.m. and a technician 
(Thomas) was at my house by 9:00 a.m. While he was initially 
stumped as to the problem, one which he ultimately 
understood but had not seen in his 23 years of working in this 
field, Thomas resolved the problem and my a/c was up and 
running that morning.

Jul 29, 2013  Alway dependable, gets there when you need them most: 
blizzards, heat waves, storm damage. Service contract is a 
great deal -- protects against unexpected mechanical failure.

Jul 25, 2013  Excellent with both installation and service



Jul 07, 2013 sanchia m. Davis & Davis have been looking after me since I bought my 
house in 1987.
They are efficient, fair, and display that most prized of 
attributes - integrity.
There will never be another company for me. They are the 
BEST!

Jul 01, 2013 Fred A. Very professional firm. They are punctual and price services 
fairly. Better than average Air Conditioning and Heating 
company.

Jun 22, 2013 Samantha R. My gas boiler is about 75 yrs old, probably original to the 
house. I never had any problems with it until a contractor to 
Washington Gas came to install a new gas meter. This 
seemed strange because the gas meter was not old or 
malfunctioning as far as I could tell. He did not like the boiler 
so he 'red-tagged" it and turned the gas off. I believe he was 
just trying to get me to buy a new boiler. I will tell Wash Gas 
to stop allowing these contractors to go to people's houses 
and mess around with their heating systems. But that's 
another story. Next I asked a technician from Company X to 
clean and restart the boiler. He fiddled with it for a while, 
banged and cussed at it, then refused to restart it, saying it 
was beyond repair and needed to be replaced. Before getting 
estimates from several heating companies I figured I'd get 
another opinion on my boiler. So I got Davis & Davis to send 
a technician. He came and inspected it, got it going again. He 
said it is OK now, just needs a good cleaning. He said it's 
obsolete, not as efficient as the newer boilers, and 

Jun 18, 2013 Stacy M. I have had a service contract with Davis and Davis for 11 
years to maintain my heating and A/C systems. They have 
kept my ancient furnace and A/C working far beyond their 
expected life spans, so I am pleased to recommend them for 
a service contract. They are always on time, giving a two hour 
window on the day of the inspection, and a half day window in 
the advance appointment. All of the technicians have been 
very professional and have answered all of my questions.



Jun 16, 2013 Jan S. I have been looking for a long term HVAC company ever 
since my 25 year provider retired. Chris from Davis and Davis 
sealed the deal in one service call. My blower fan quit on a 
cold morning (funny how it's always a cold morning when that 
happens). A ripoff artist from a competitor who shall remain 
nameless, but whose name is on the hundred dollar bill, 
asked for $1200 for a new fan. Chris correctly diagnosed the 
problem as a shorted wire, which shorted the control board. 
He got the fan running on the spot, all for $95 and is ordering 
me a new control board. In the process, he figured out that 
the $20 stopcock on the gas line feeding the furnace was 
leaking gas -- a potentially lifesaving pickup. There's no 
question in my mind why Davis and Davis has an outstanding 
rating on Angie's list. It's entirely deserved. I was so 
impressed, I committed to an annual service contract on the 
spot, as long as the company promises to send Chris on each 
visit. I'm signing this review (which I never do) so that people 
will have no doubt as to its authenticity. Jonathan C. Javitt, 
M.D.

Jun 13, 2013 Vivian D. "Fritz" came to my house, was prompt, pleasant and 
professional. He answered questions, and explained my 
options. I did not end of using this company as I decided on a 
heat pump brand that they do not carry. Also, they do not 
accept credit cards. However, I would not hesitate to 
recommend them or use them in the future. I checked both 
Angie's List and 
 before getting their name. Also, people on my neighborhood 
listserve had recommended this company. Fritz was the only 
one of three companies that I used for estimates, that realized 
that he could enter through another part of the basement to 
install the equipment. He was thorough in measuring and 
giving me options.

Jun 12, 2013 Rosie W. I called Davis and Davis to schedule a visit to and they were 
able to come out the next evening. One of the few HVAC 
companies with evening hours. The technician was prompt 
and professional and explained the problem with the furnace 
and the neede repair in a way that I could understand. He 
needed to order a part and gave an honest estimate as to the 
time it would take for the part to arrive. He also gave me an 
estimate on the cost that turned out to be correct almost to 
the penny. The furnace part arrived within 24 hours and I was 
able to schedule a visit for that evening. I knew this was going 
to be an expensive repair but because of Davis and Davis' 
service and professionalism, this was an overall positive 
experience.



Jun 10, 2013 Genevieve C. They do a great job. They always catch little things that are 
helpful. They are great. They are definitely top notch. I 
recommend getting an annual check-up. I just started doing it 
2 or 3 years ago. Since I started I haven't really had any 
problems. We go over everything and they give suggestions. 
They are always looking to give me helpful tips to make sure 
the system is running. Their price is pretty reasonable. Their 
quality is exceptional. They are always on time. They say they 
are going to be there that day between a certain time; they 
give me a 2-hour window and they are always there.

May 28, 2013 James Bradley We had a dying furnace this winter, and our normal hvac 
provider couldn't come out for a couple of days; so we looked 
for another company in our area. Davis and Davis sent 
someone out that same day, and the technician discussed our 
options on repairs or a new furnace. We opted for the new 
unit, and had it in and running the next day! My family and I 
definitely recommend them!

May 23, 2013 Checkbook Subscriber The former owners of our home used Davis & Davis, 
consistently for yearly checkups. We have continued the 
same practice and have been completely satisfied and 
impressed with the company - and staff. We request the same 
technician, Thomas, for yearly services on heat and air - he's 
smart, honest, and always pleasant. Highly recommend!!

May 02, 2013 Checkbook Subscriber Prompt and excellent service. After a review of our 
malfunctioning boiler, the technician, Thomas, identified the 
need for a replacement part. He contacted the warehouse for 
a replacement and they said it would likely take a few days to 
deliver. Instead of having us wait for the part to be delivered 
to the company, Thomas traveled to pick up the part and 
replaced it so we could have heat the next day. Because of 
the level of service and attention to our needs, we signed a 
service agreement with the company and have been very 
happy!

Apr 15, 2013 Uday W. Have been using D&D for one time, annual contract. Really 
paid off last week. They had moved our a/c units last 
summer. Last week, when it got hot, we switched on the a/c 
and it did not cool. Tech came out the same afternoon, told 
me that the freon had leaked, that he needed to change some 
pipes. Came back on Monday and finished the job. No 
charge! Great service,pleasant techs, quick response.

Apr 09, 2013 Checkbook Subscriber This not my first time with Davis and Davis. Each time they 
came they found my problem and corrected it the first time. I 
will continue to call on them in the future. As for there cost for 
service and repairs I feel that they have been very fair with 
the pricing.

Mar 21, 2013 Ruchika I had an incredible experience with Davis And Davis. 
Wouldn't go any where else. You guys are good!



Mar 21, 2013 Ruchika I had an incredible experience with Davis And Davis. 
Wouldn't go any where else. You guys are good!

Mar 12, 2013 sarah Great experience
Feb 21, 2013 Brian G. These guys are THE Best! They are a family business, and it 

really shows, I definitely recommend using them as your 
HVAC providers.<br /> On a cold Saturday night, my 25 year 
old furnace died out on me. I called Davis and Davis, and 
they had a technician out to me that night! Because of his 
knowledge, he told us the cost of repair would be $295, but in 
his professional and honest opinion, our old and worn system 
was seeing the<br /> last of its days. 1 quick estimate later, 
and my family now has a better warming and cost efficient 
heater.

Feb 18, 2013 Checkbook Subscriber I've always had GREAT success with Davis and Davis until 
the last Spring checkup. A/C worked PERFECTLY until 
technicican came for Spring Checkup. Right after he left, A/C 
failed. Person returned and failed again. He told me that the 
exact time he came (the first time), a lightening strike must 
have occurred and only affected my a/c system and no other 
system in my house or any other house in neighberhood. He 
told me I should collect money for repairs to A/C from my 
insurance company.I complained to Davis & Davis manager 
and was told that he couldn't determine what to believe but 
they were so big that they would definately cover the cost if it 
was their fault. On the other side of the coin, it appears that 
they are so big that they couldn't care less if I went 
somewhere else.Technican returned and replaced motor. A/C 
failed again. Technician installed the wrong motor. Manager 
promised to come to my house. Another techincian returned 
and replaced with an OEM a/c motor and fixed all the 
screwups from first technician. (first tech took old motor so 
maybe it never had to be replaced). A/c then worked fine.Mana

Feb 18, 2013 Checkbook Subscriber Replaced clogged/blocked furnace pilot line and took only a 
little over 1/2 hour to find source of problem and complete 
work. Provided estimate on likely remaining furnace life and 
regular maintenance. Very professional service.

Jan 22, 2013 Checkbook Subscriber Really like dealing with them, no problems what so ever.
Jan 11, 2013 Sean A. I had an incredible experience with Davis And Davis. I was 

sure that my heater had blown out and I was going to have to 
buy a new one. I was not prepared to make the purchase but 
knew it was inevitable. Turns out, it was a simple fix for the 
technician and he got me up and running in about 15 minutes. 
I am a fan and will be using them going forward. I highly 
recommend them. Great workers and super nice folks.<br /> 
SA

Jan 10, 2013 Checkbook Subscriber Repaired furnace that stopped working the night before. 
Promptly arrived the next morning within specified time 
frame. Professional service and very reasonably priced



Dec 28, 2012 Checkbook Subscriber My heat pump stopped cooling one day in the beginning of 
August. Davis and Davis sent someone the same day a few 
hours after I called. The technician diagnosed the problem 
quickly and was able to fix it in less than half an hour. The 
heat pump has been working fine since then. I was completely 
satisfied with this service.

Dec 16, 2012 Checkbook Subscriber fter receiving an outrageous estimate and work description 
from Michael and Sons, Davis simply came in and did 
excellent work at what 4 estimates showed us was a fair price.
Professional and they knew their work. Michael and Sons did 
NOT.

Dec 15, 2012 Checkbook Subscriber Davis & Davis have installed and serviced our furnaces and 
air conditioners for years. They are top notch in every respect.

Dec 12, 2012 Checkbook Subscriber Dwight takes the time to educate you about air/heating 
maintenance. Very thorough.

Dec 09, 2012 Checkbook Subscriber they need to be more helpful in preserving functioning old 
machines than providing strong recommendations for the new 
expensive technology.

Dec 08, 2012 Checkbook Subscriber Outstanding company
Dec 02, 2012 Checkbook Subscriber Whether they come out for annual maintenance or the 

occasional need for repair, the technicians are knowledgeable 
and apply themselves. Rates are fair.

Dec 01, 2012 Checkbook Subscriber Davis & Davis installed a new furnace/AC system in our 
home. The system Fritz proposed was the most sensible for 
our situation, and the cost was the lowest of the estimates we 
got. The installation crew was upbeat and professional. Our 
whole experience with the company was excellent.

Dec 01, 2012 Checkbook Subscriber Prompt in responding to request for a quote. Responsive to 
multiple pre-purchase questions and options. They were 
great.

Nov 29, 2012 Checkbook Subscriber All aspects of service from Davis&Davis were outstanding. 
Price was the lowest out of 4 proposals and advice on options 
was the best. The quality of work was outstanding and work 
completed on schedule.

Nov 26, 2012 Checkbook Subscriber I have had Davis & Davis twice come to my house to service 
a 2 year Carrier Infinity HVAC system. Both times I have 
requested from their office to contract for twice yearly 
servicing but after 2 years still not received the material to 
start a contract. Additionally the last visit I was advised the 
furnace connection to the chimney is still not up to code and 
could a. leak CO into the house and b. deteriorate my 
chimney, I have waited over 2 weeks now for them to get 
back to me on what, how much & when they can make the 
repairs.

Nov 26, 2012 Checkbook Subscriber Best heating & cooling firm we have tried, and we have tried 
many! Great at keeping our elderly furnace and AC unit 
going!



Nov 20, 2012 Checkbook Subscriber Replaced 26 year old AC and gas furnace. Spent time with 
me explaining features, costs and energy savings for various 
packages. Identified $1000 in rebates. Good installation crew; 
did a nice job and didn't mess anything up.

Nov 20, 2012 Checkbook Subscriber Very professional. Gave great advice and spent extra time to 
educate me on what I can do to prevent future problems.

Oct 28, 2012 Checkbook Subscriber Able to schedule appointment quickly.
Oct 14, 2012 Checkbook Subscriber not cheap, but good quality & reliable
Oct 03, 2012 Checkbook Subscriber Outstanding. Reliable, reasonable, pleasant - and 

knowledgable.
Sep 21, 2012 Checkbook Subscriber better than others weve used
Sep 20, 2012 Checkbook Subscriber This is the Cadillac of a/c companies. They are honest, telling 

a customer to save $ when something is not necessary to 
replace, such as a furnace when buying a new a/c system. 
Installers' work was done as if they were working on a piece of
art. Highly recommended.

Sep 18, 2012 Checkbook Subscriber This is the best HVAC I have had and I've been thru several 
over 20 years.

Sep 18, 2012 Checkbook Subscriber Istalled new furnace and humidifier, they were competative 
inprice and exceptional in overall service

Sep 17, 2012 Checkbook Subscriber I have a yearly contract with Davis & Davis
Sep 15, 2012 Checkbook Subscriber Very pleased when we used them to get new AC and furnace -

good price quote, and service was great - on time, cleaned up 
work area, explained everything.

Aug 29, 2012 Checkbook Subscriber very satisfied
Aug 26, 2012 Checkbook Subscriber This service was part of a preventative maintenance contract.

Aug 25, 2012 Checkbook Subscriber Prompt competant service! Highly recommended.
Aug 24, 2012 Checkbook Subscriber they are honest & very detail oriented & do excellent job
Aug 23, 2012 Checkbook Subscriber called to say that my a/c was out and they said they would call 

me back on Friday (this was Monday). Never heard from 
them again.

Aug 23, 2012 Checkbook Subscriber We've used them for almost 40 years - in 2 different homes - 
for a/c checkups and replacement.

Aug 22, 2012 Checkbook Subscriber excellent service, wouldn't use any other company, and have 
had them install home A/C unit and heaters over the years, 
which they take care of....always on time.

Aug 19, 2012 Checkbook Subscriber Rates are very reasonable and staff is very halpful with 
suggestions to save cost. One note, they will not service types 
of air conditioners they do not install anywhere.

Aug 18, 2012 Checkbook Subscriber Needed prompt installation of new equipment to take 
advantage of Montgomery county subsidy; they delivered.

Aug 16, 2012 Checkbook Subscriber Outstanding service at all times.
Aug 16, 2012 Nina P. Davis & Davis installed my new heat pump (heating & a/c) 

and had two small issues, which they cleared up in a timely 
manner. Both times, the technician explained to me what 
happened and tips on how to prevent the glitches. I would 
highly recommend them.



Aug 15, 2012 Checkbook Subscriber I have had mixed results with this company over many years, 
some technicians better than others

Jun 19, 2012 Checkbook Subscriber We have used Davis & Davis for AC and Heat for seven 
years. They are excellent; punctual and very professional.

Jun 13, 2012 Lynn D. I've always been happy with the service from Davis & Davis. 
Today, I called at 2:30 pm for a broken hot water heater. They 
came out today and fixed the problem. I have always been 
very pleased with their service and with the technicians they 
send.

May 21, 2012 Checkbook Subscriber Began using in March 2012. So far we are finding Davis & 
Davis an outstanding firm.

May 16, 2012 Checkbook Subscriber These guys are excellent. The salesman knew what he is 
doing, the price was very good and the installation was also 
excellent. Great price and great work - what more do you 
need?

Mar 09, 2012 Checkbook Subscriber We've been using Davis and DAvis for years. They are 
responsive and do quality work at competitive prices.

Feb 26, 2012 Checkbook Subscriber An estimator named Kevin Smith came to my house to give 
me estimates on installing 1) a high efficiency boiler, and 2) a 
central air conditioning system. A couple weeks thereafter I 
called Davis & Davis's office to ask for the estimates, and the 
office then sent an estimate to me for a conventional boiler, 
rather than a high efficiency one. Furthermore, Mary Anne, 
who answered the office phone, informed me that the 
company doesn't install central air conditioning systems in 
homes that don't already have it. Apparantly the estimator, 
Kevin Smith, was not informed of this policy, and wasted both 
our time going through my house for purposes of providing an 
estimate on installing central air conditioning.

Feb 15, 2012 Checkbook Subscriber The man who serviced my furnace was very patronizing. He 
gave the furnace a routine service without regard for my 
concerns. The furnace has a history of issues which another 
company could not fix or even identify. He insisted the 
furnace was fine and intimated the previous heating company 
simply didn't know what they were doing. As it turns out, my 
concerns were valid and the problem I had with the furnace 
still exists today. I would not recommend this company.

Jan 19, 2012 Checkbook Subscriber Administrative dealings with D&D, over the last 5 years, can 
only be described as a nightmare. We have used them for a 
routine service contract only needed a repair once, so can't 
say much about the technical work. But we are giving up on 
them since merely scheduling the service visits is a complete 
misery. Today is the last day they're going to wake us up with 
an early morning call to our home phone despite a thousand 
entreaties to never do so.

Jan 16, 2012 Checkbook Subscriber Please see my comments on Davis & Davis for AC service.



Jan 15, 2012 Sharon W. We've used Davis and Davis for years with no problems. In 
fact when a county inspector made a mandatory inspection 
after installation of our furnace 5 years or so ago he even said 
he's never had a problem with their work.<br /> Today, on one 
of the coldest days of the winter so far, our furnace stopped 
blowing out hot air. It's a Sunday and we're like "oh, great". 
But my husband called Davis and Davis and within 15 
minutes a technician called back. He ran us through a brief 
checklist and had us "reset" the furnace. Within minutes hot 
air was blowing through the vents and all was right with the 
world again, well at least at our house. So with no fuss or 
muss, no expensive service call our furnace was fixed. The 
technician must have had computer records available 
because he had a history of our service calls for water heater, 
AC and furnace and even commented he's been to our house 
before. He did suggest we schedule routine maintenance on 
the furnace, which certainly seems like a good and 
reasonable idea. So back it is to playoff football games and a 
glass of wine.

Jan 11, 2012 Checkbook Subscriber Very reliable, friendly, timely - top notch for us over more 
than 25 years

Jan 01, 2012 Checkbook Subscriber Great service. Returned from vacation on New Year's Eve 
and our gas-fired furnace was not working. Called our regular 
service company on New Year's Day and their "on-call" 
furnace tech is not working today or tomorrow. Called Davis 
and their answering service had a tech call me within half an 
hour. He was in the area (NW DC) on another call, and 
showed up at our house an hour later. Chris was courteous 
and knowledgeable, and he had the parts needed. He fixed 
the furnace in about an hour and the price was very 
reasonable for a weekday, let alone a Sunday holiday. First 
experience, but definitely a good one. Highly recommend.

Dec 29, 2011 Checkbook Subscriber December 29, 2011. They do not service the entire NE 
section of Washington DC as told to me by the receptionist. 
They should only be listed for servicing the areas of DC they 
do service.

Dec 18, 2011 Checkbook Subscriber the service guy that came to my house to do a fall check 
started yelling at me because he was unable to find a parking 
space! Also, it has been over 5 years later -- after I changed 
to another company -- that I learned that Davis & Davis 
NEVER turned on my emergency heating unit when they 
installed my heat pum. For the past 5+ years after they 
installed my unit, their response to my complaints that the 
temperature in my house would NEVER go above 65 in the 
winter, regardless of what I set the thermostat at, the service 
guy just said that it was the limitation of heat pumps!! Davis & 
Davis has to be the worst heating/AC contractor in the DC 
area!



Dec 17, 2011 T J. We've used these guys for about 9 years to maintain and 
repair our heat and AC. This Saturday morning, we woke up 
to no heat (40 degrees out and we have a toddler). They had 
someone over in 20 minutes and it was fixed within another 
30 - the price was fair, and since I think we were within their 
usual service hours, there were no extra charges for 
emergency service.<br /> I've found them to be prompt, 
courteous, and all of their technicians to be knowledgeable. 
None have tried to sell us services or parts we didn't need, 
and their advice and recommendations have been dead-on. 
I've found their prices to be totally fair.<br /> Today's great 
service, though, is what prompted me to write.

Dec 15, 2011 Checkbook Subscriber They installed a new heat pump and one year and a half later 
it was still not working properly. They came more than five 
times and could not figure out the system was overloaded 
(incorrect load of refrigerant). This killed the compressor 
which had to be replaced.

Dec 04, 2011 Checkbook Subscriber Thoroughly professional in all respects.
Dec 02, 2011 Checkbook Subscriber Use them for A/C and gas boiler reviews and problems. 

Knowledgeable and competent
Nov 06, 2011 Checkbook Subscriber Called these guys to fix an air conditioner on the hottest day 

of the year - was not a regular customer but they said they'd 
fit me in within 2 days. Someone canceled and they called me 
the same day and got me in at the last minute. Great job.

Nov 06, 2011 Checkbook Subscriber I've used them for years. At times when they could have 
easily had me replace my air conditioner a low cost repair 
(that worked) was recommended. Just had a new furnace put 
in and they we great to work with.

Nov 02, 2011 Checkbook Subscriber We have had annual service contracts with them for years 
and have been pleased.

Sep 19, 2011 Checkbook Subscriber Thought they were great at helping to wade through multiple 
proposals and figure out what was the best solution for our 
home.

Sep 16, 2011 Checkbook Subscriber Quoted price for call over phone then serviceman charged 
double. Told me parts are no longer available and I needed to 
replace A/C. Called in another repairman and he fixed A/C 
with the necessary parts

Sep 15, 2011 Checkbook Subscriber I have used Davis & Davis for a number of years, and they 
have always done an excellent job! I recommend them to 
friends and family all of the time.

Sep 14, 2011 Checkbook Subscriber Good outfit
Sep 13, 2011 Checkbook Subscriber The BEST!!



Sep 13, 2011 Checkbook Subscriber i was told by two other companies that i had an evaporator 
coil which needed to be replaced. i decided to price shop. i 
caled davis since i had used them in the past,and found them 
to be satisfactory. when i spoke with mr davis, he made a big 
deal of needing to send someone out (for $95) to evaluate the 
situation. the money would be applied to the balance of the 
overall cost of the replacement. the tech came out, and i 
made the mistake of telling him what the other two techs told 
me. he immediately looked at the coils, wrote up his 
"analysis" and left. he didn't bother to check anything else. i 
ended up using one of the other two places i consulted. i 
wrote to mr davis explaining my disappointmetnt, and never a 
response or refund. i will not use them again.

Sep 09, 2011 Checkbook Subscriber Best service I have every experienced.
Sep 07, 2011 Checkbook Subscriber They took five trips and several tries to just fix a connection 

that needed to be beefed up. To our view they could have 
done that first. At least there was no pressure for sales. Staff 
was nice but five trips?

Sep 04, 2011 Checkbook Subscriber I have used Davis & Davis for 15 years for several different 
A/C and heating installations and repairs. They were always 
quick to respond, did quality work, and charged reasonable 
prices.

Sep 01, 2011 Checkbook Subscriber Firm developed an attitude so after 20 years I moved to 
Gaithersburg H&A/C

Aug 20, 2011 Checkbook Subscriber A first rate operation that we have been using for 34 years.
Aug 17, 2011 Checkbook Subscriber Service people and estimator was very pleasant and 

professional, but the supposedly high efficiency unit they 
installed simply does not cool the upper levels of the house 
adequately or as well as the old unit they replaced -- despite 
repeat vists to adjust settings.

Aug 13, 2011 Checkbook Subscriber Friendly, professional,and competent. Very satisfied with this 
firm

Aug 12, 2011 Checkbook Subscriber Davis & Davis installed both a new AC and Forced hot air 
furnace for our home this year and gave me advice on a 
small adjunct boiler for a baseboard heating system.

Aug 11, 2011 Checkbook Subscriber They arrived early, finished quickly, met the estimated cost 
and cleaned up reasonably well.

Aug 08, 2011 Checkbook Subscriber Really fabulous outfit; but errors in billing meant that my 
service contract was not honored. Ultimately rectified, but a 
hassle in the resolution.

Aug 06, 2011 Checkbook Subscriber They did a complete central a/c and gas furnace replacement 
in my house. Their service was superior in every way - 
couldn't ask for better.

Aug 05, 2011 Checkbook Subscriber We hava a service contract with them. This was for annual 
tune up.



Aug 03, 2011 Checkbook Subscriber Our experience with Davis & Davis was a pleasure from 
beginning to end. The estimator did a thorough job of 
analyzing our needs and recommended a smaller unit than 
we had previously. The installation was faster than expected 
and left the utility room as neat as they found it. No attempt to 
sell us any added warranties. The system has been excellent 
during this unusually hot summer.

Aug 02, 2011 Checkbook Subscriber Reliable and responsive
Aug 01, 2011 Checkbook Subscriber Will absolutely stand behind their work. Did service on my 

condenser which they had installed. One week later it died. 
They replaced it at no charge

Jul 28, 2011 Checkbook Subscriber Prompt, polite, and fixed the problem on the first try.
Jul 27, 2011 Checkbook Subscriber Their service personnel do not benefit financially from 

recommending additional services or repairs, so they keep 
costs to a minimum and recommend only that that is needed. 
Great people to work with

Jun 29, 2011 Checkbook Subscriber We have been using Davis & Davis for seven years; and we 
started using them as our prior homeowners had been using 
them for 15+ years. Outstanding service - and options are 
always based on a 'let's try and see' rather than pushing costly
(and potentially unnecessary)fixes, etc.

Jun 21, 2011 Giselle H. Trustworthy! When researching service utility companies, I 
look for two things: 1) years of experience in the community 
and 2) word of mouth. That's why Davis & Davis is the best 
choice. Well recommended by community members and 
courteous customer service. My condo told me I would 
possibly have to replace my AC, but Davis & Davis figured 
maintenance was all that was needed, saving me a lot of 
money.

Jun 09, 2011 Checkbook Subscriber This company does not service the District of Columbia NE as 
reported in your ratings for this firm in the April 2011 article.

May 25, 2011 Checkbook Subscriber called this company and asked for service on an attic 
airconditioning/heat pump told them it might have a freon 
leak. they sent a guy out who was too big to get into the attic 
area or to fit into the enclosure with the outside unit (other 
service persons have had no problem with either) and 
informed me I had a leak and he didn't have time to fix it 
during his visit, he only had a short amount of time scheduled. 
Total waste of time and energy. don't deserve the superior 
service rating Who needs someone to come and tell you t



May 24, 2011 Gary A. Today was the 2nd time we had excellent service from Davis 
& Davis for an annual shot of Freon to keep our aging Air 
Conditioner alive. I called for an appointment one day, was 
scheduled for the next day. The technician arrived within 5 
minutes of the appointed time, finished the work quickly, 
checked the system and advised me on what to expect and 
did NOT try to upsell me any unneeded service. The price 
was a bit lower than I expected (i.e. less than last year). 
Altogether a terrific experience on a terribly hot/humid day... 
and the A/C kicked in quickly to cool down the house. Thanks.

May 19, 2011 john b. Last week was the first time I used David and Davis and I 
must say I'm impressed. I had an issue with my AC and called 
my regular AC company with whom I have a contract. The 
price for the repair they gave me seemed pretty high, so I 
decided to shop around. Davis and Davis came highly 
recommend by several of my neighbors so I gave them a call, 
they had a technician out to me that afternoon. In less than an 
hour and less than $225 my AC was fixed. Great customer 
service, excellent technician and awesome price. Can't beat 
that. I highly recommend them.

May 19, 2011 Checkbook Subscriber Could not have been a better experience. Excellent work and 
staff. Sales person very honest and candid.

Apr 22, 2011 Jean M. Have used Davis & Davis for years and have always received 
courteous, prompt service. Not sure about the comments 
about calls not returned as that has never been a problem for 
us.

Mar 31, 2011 Kevin S. I have used Davis And Davis in the past and was again 
impressed with their service over a cold weekend in January. 
The house temp had dropped to 58 degrees and i didnt think i 
would have any luck getting a technician on Sunday. Eric 
arrived at 9am and by 10am my systen was up and running. 
The charge was more than fair and i wish to thank them for a 
job well done.<br /> K. J. S.

Mar 01, 2011 Rich W. We have a 13 yr old HVAC system, so we received too-
numerous-to-count neighborhood recommendations to use 
Davis & Davis. I request the same service technician (Ivan) 
each time. He was so good finding an inexpensive fix the first 
time we had a system breakdown, that I bought a service 
contract for a pre-Heating & pre-Air conditioning season 
check. Very professional. Uniformly responsive. Well trained 
techs. Ivan recommended I have 3 estimates for the NEXT 
HVAC system we buy ahead of time as my system ages & 
when it eventually breaks down for good. I appreciate the 
advice. They're GOOD!



Feb 20, 2011 Kevin S. I have used Davis & Davis service for years. They are highly 
rated on Angies List, BBB And Washington Consumer 
Checkbook. I saw they were just rated best Air Conditioning & 
Heating Company in 2010 by Bethesda Magazine. They 
installed my system 20 years ago and i am about to replace it 
again. These guys are the best.

Jan 19, 2011 Checkbook Subscriber I called this firm due to their good ratings in the consumer 
checkbook and they don't service Georgetown. They offered a 
referral but the referral company did not have superior ratings 
in the checkbook. I think some of the firms with outstanding 
consumer checkbook ratings are overrated, or it affects 
performance.

Jan 14, 2011 Checkbook Subscriber Used for Winter Checkup of heating system
Jan 13, 2011 Checkbook Subscriber We have been using Davis & Davis for 4 years and they have 

always been prompt, helpful, and honest.
Jan 03, 2011 Checkbook Subscriber Davis&Davis recently replaced my entire HVAC system plus 

water heater, added humidifier and high efficiency air filter. Of 
the 5 companies who bid the job David&Davis was by far the 
most thorough, exploring many alternatives and identifying 
important issues that the others did not address or that the 
others discounted when asked about them. Many of those 
issues turned out to be very important in this more difficult 
configuration and installation. Fritz was also the most 
responsive of the representatives of the companies who 
submitted proposals and he also identified a $500 utility 
rebate that none of the others did (on the same or equivlent 
qualifying equipment). The installation crew (Rich and Mike) 
were exceptional in their work and attention to detail, as well 
as being very congenial in all interactions with us. The results 
of their work are exquisite and look as though they should be 
in a showroom and not in a basement installation. The 
Davis&Davis proposal was the second lowest, within about 
3% of the lowest, and over 20% lower than the highest (all 
systems functionally equivalent). When it was discovered just b

Dec 15, 2010 Checkbook Subscriber Did not show up for an appointment after waiting all day. They 
called after appointment time to say they would call back in 2 
days to reschedule, and they never did. Tons of other firms 
out there that I can call now.

Dec 15, 2010 Checkbook Subscriber Would use them again. Just not a warm fuzzy experience, 
shall we say.

Dec 15, 2010 Checkbook Subscriber Stable, historically excellent technicians. A neighborhood 
treasure in Kensington!

Dec 12, 2010 Checkbook Subscriber no longer works on oil furnaces....even thouse they installed.

Nov 24, 2010 Checkbook Subscriber Excellent service while diagnosing a minor maintenance 
problem with our furnace.

Nov 16, 2010 Checkbook Subscriber We have a service contract with Davis and Davis, and they 
are quick to respond to problems, honest and competent in 
making necessary repairs and providing advice about 
alternatives when appropriate, and we have been very 
satisfied with their service.



Nov 16, 2010 Checkbook Subscriber I have a contract with D&D to service furnace and a/c -- 
involves a twice yearly checkup -- they installed these units a 
number of years ago -- have had only a few problem, but they 
took care of them and was only charged for parts out of 
manufacturer's warranty (not for labor)

Oct 12, 2010 Checkbook Subscriber Getting a quote for a new HVAC has been an extremely 
frustrating process. I was twice told that a quote had been 
mailed to my home only to be finally told that in fact it had 
never been put together. I was assured that it would be 
delivered to me in person later that very afternoon but they 
were a no-show. In fact it has been a month now since Kevin 
came to my home and still no quote. This has gone beyond 
poor service and is now just rude.

Sep 14, 2010 Checkbook Subscriber Top of the line service. Highly professional in every way.
Sep 08, 2010 Checkbook Subscriber I have used Davis & Davis many times for repair, and have 

generally been quite happy. However, when I had them come 
for a yearly service, I was disappointed that the technician 
came well after the scheduled time and informed me only 
after arriving that the charge would be twice what I had 
expected since we have 2 units.

Sep 07, 2010 Checkbook Subscriber I replaced my heating/air conditioning system. They worked 
with me to get the right system (I had a narrow area and plan 
on adding a room). Arrived on time, and took only a day, 
although they scheduled a day and a half.

Sep 07, 2010 Checkbook Subscriber their prices were higher than I expected. I plan to use a local 
neighbor next time.

Sep 07, 2010 Checkbook Subscriber On time, on price. Good job.
Sep 03, 2010 Checkbook Subscriber I obtained 5 different estimates and D&Ds Fritz the estimator 

provided many options to get the best efficiency and best 
cost. Estimates are provided quickly by email & PDFs, 
followed up by comprehensive booklet in the mail.Installation 
by Kevin & Kevin began on-time, was done professionally and 
very neatly, and completed early with no clean-up needed by 
me afterward. They replaced my furnace and AC that was 
installed by Davis & Davis 25 years earlier.

Aug 31, 2010 Checkbook Subscriber Called for AC service/check-up. Friendly and professional 
tech arrived on time, offered helpful advice. Well worth my 
time and money.

Aug 19, 2010 Checkbook Subscriber We have used Davis & Davis for a number of years to service 
and maintain our system. They come every spring and 
service the AC and again every fall to service the heating. 
They are prompt, efficient and pleasant.

Aug 14, 2010 Checkbook Subscriber Total AC system (condensing unit and 
evcaporator)replacement of a 20 year old system. Finished on 
budget and ahead of schedule, just before our endless 
summer 2010 heat wave. Superb job.

Aug 11, 2010 Checkbook Subscriber May not be the most inexpensive but I feel they give me 
good, reliable, professional service.

Aug 11, 2010 Checkbook Subscriber Overall outstanding



Aug 11, 2010 Checkbook Subscriber A first rate, first class company. Used them for over twenty 
five years and am very pleased with their professional work.

Aug 09, 2010 Checkbook Subscriber Wonderful to work with.
Aug 07, 2010 Checkbook Subscriber I have delt with many ac and heating companies in my past 

36 years and Davis and Davis Air Conditioning and Heating 
made me feel that I have found someone at last that I can 
depend on for dependable work.

Aug 05, 2010 Checkbook Subscriber I have used David & Davis for over 10 years on my central air 
conditioning. The service representative who generally 
handles the work is prompt,knowledgeable and efficient.

Aug 03, 2010 Checkbook Subscriber We had used this service before, for something minor, and 
when we needed a new a/c system, double checked the 
ratings on consumer checkbook, and found them to be one of 
the highest rated and felt more confident to call them for this. 
I agree with the ratings and add our high rating to the list.

Jul 29, 2010 Checkbook Subscriber During the recent power blackout in Montgomery County, we 
lost power and A/C.I called Davis & Davis. We had no service 
contract or warranty so we would have to wait in line for 
service. However, when our power was restored, I called the 
firm. Our power status gave us the advantage and the service 
scheduler asked if afternoon would be OK for a service call. 
Ten minutes later, he called and asked if service within the 
hour would be OK. Fifteen minutes later the technician 
arrived and completed the repairs within half an hour. I call 
the whole experience an example of first-rate service.

Jul 28, 2010 Checkbook Subscriber Actually did the job -- heating and air conditioning in one day. 
Cleaned up the site, hauled away the old equipment. One 
minor problem. The wiring shorted out the thermostat's control 
of the fan motor. A technician came out and repaired the 
problem. The system works great.

Jul 19, 2010 Checkbook Subscriber good for a.c., but not able to service boiler
Jul 13, 2010 Checkbook Subscriber Pleasant, prompt, professional & re- confirmed appointment. 

Not cheap but has excellent reputation here in their 
neighborhood (Kensington)

Jul 12, 2010 Checkbook Subscriber We had Davis and Davis for three years. THey are wonderful. 
I do not have any complain about them.

Jun 28, 2010 Checkbook Subscriber They were on time and helpful with tips and other service 
options with no pressure at all. The service techinician went 
out of his way to be friendly and helpful.



Apr 06, 2010 Checkbook Subscriber Davis & Davis handled our biannual inspections with pleasant 
efficiency, but the greatest value of the service contract to us 
was the heroic on-call service guy who showed up at 11:30 
p.m. on New Year's Eve to answer our frantic call for help 
when the furnace died after days of below-freezing cold. He 
got it to come back on until a replacement part could be 
ordered. That man has my everlasting gratitude. 
Unfortunately for them, we were forced to obtain a new HVAC 
system last year from another company because D&D's 
estimator didn't get back to us for 8 days, which was after the 
company we chose had completed installation of a new 
system.

Jan 09, 2010 Checkbook Subscriber quickly diagnosed acrid smell as due to failing blower motor. 
gave us tips on how to deal with it till replacement. price was 
a bit stiff ($95 for half hour)

Sep 20, 2009 Checkbook Subscriber The technician came for an a/c check up at the start of the 
summer and was helpful. He took the time to give me some 
tips on keeping things clean and working and said that my old 
unit could probably last another 5 years, even though other 
companies said we should just replace it now.

Sep 15, 2009 Checkbook Subscriber I've had excellent service from them for many years, both 
maintaing my old system. Installing a new system and now 
maintaining the new system.

Sep 08, 2009 Checkbook Subscriber An excellent company. Ivan is a great mechanic, he notices 
the important details.

Aug 26, 2009 Checkbook Subscriber Service under service contract is superior. Repair of A/C unit 
was not done properly. Improper work is being corrected 
under warranty

Aug 24, 2009 Checkbook Subscriber It took three visits by three different representatives of the 
company to fix my furnace and many hundreds of dollars 
before the repair was made

Aug 24, 2009 Checkbook Subscriber My ancient compressor was on its last legs late last spring -- 
saving it required 2 techicians and 3 separate visits. At any 
point they could have insisted it was unfixable and that I'd 
have to replace it, but they got the job done anyway. In the 
end they charged me for about half the actual hours spent on 
the job. THEY informed ME that the replacement part needed 
for my air handler was under warranty -- they could have 
easily charged me for it and I'd have been none the wiser. 
Although their hourly rates are probably not the cheapest, 
their technicians have the expertise to merit the rates and 
they do what they can to keep their time charges to a 
minimum. They are honest as well as professional, and I 
recommend them highly.

Aug 14, 2009 Checkbook Subscriber We have had a service contract with Davis and Davis for 
years. When the AC broke in the middle of the 90 degree 
days, they came out the same day and replaced the fan 
condenser for no charge. Great service.



Aug 11, 2009 Checkbook Subscriber House Air Conditioner was not working on a very hot July day. 
Service person came promptly and fixed the old air 
conditioning compressor. Recommended that we replace the 
unit before it broke again. Indicated it could not be patch 
again.

Jul 29, 2009 Checkbook Subscriber This firm provides superior service both in maintaining 
existing furnace and air conditioning equipment and in 
installing new equipment. This includes furnace, air 
conditioning, and heat pump.

Jul 23, 2009 Checkbook Subscriber The estimator was extremely nice and very helpful getting us 
the documentation needed to obtain coverage under our 
home insurance policy. They scheduled the work and 
completed it within a few days -- in time for a large party that 
weekend.

Jul 20, 2009 Checkbook Subscriber Great job. Very flexible in working with an older home. 
Provided great advice on complying with code.

Jul 20, 2009 Checkbook Subscriber Have dealt with them for 30 yearws - the best around
Jul 14, 2009 Checkbook Subscriber We called them after hours on a very cold Friday night when 

our furnace went out. Even though we do not have a service 
contract with them (they installed our air conditioning, but not 
our furnace), they called us back later that evening and 
promised to come out the next morning. The technician 
showed up early the next morning and replaced the part and 
we were able to enjoy our weekend.

Jul 13, 2009 Checkbook Subscriber I have central air-conditioning and a separate zoned hot water 
heating system. The survey does not allow me to rate them 
separately. The air-conditioning service has been adequate. 
But, the hot water heating system service was so inferior that 
I had to cancel them.

Jul 07, 2009 Checkbook Subscriber Davis and Davis is an excellent air-conditioning and heating 
firm

Jul 06, 2009 Checkbook Subscriber Excellent service. Lower price than other firms
Jun 22, 2009 Checkbook Subscriber Installed new units and were outstanding and very clean and 

neat.
Apr 09, 2009 Checkbook Subscriber Used several firms before happening upon Davis and Davis- 

the best. No personnel turnover indicating good employer and 
competent employees

Oct 11, 2008 Checkbook Subscriber Explained how our new furnace, central AC, humidifier, and 
thermostat worked and what needed annual maintenance. 
Also, found a small gas leak in our other gas lines. Good price 
and neat job, too.

Sep 12, 2008 Checkbook Subscriber We have long had a service contract with Davis & Davis, 
which presumably means that we get faster service.

Aug 16, 2008 Checkbook Subscriber Have used the company for many years. Always reliable.
Aug 14, 2008 Checkbook Subscriber On furnace humidifier
Aug 14, 2008 Checkbook Subscriber I've been blessed to have had Ivan as my regular technician 

for many years now. As a front-line player it is he who truly is 
the "face" of his company. D&D should be as happy to have 
him as much as I surely am.

Aug 14, 2008 Checkbook Subscriber Amazingly good service



Aug 11, 2008 Checkbook Subscriber We have a servicve contract with Davis and Davis and the 
only service we have had from them in the past year is 
routine maintenance.

Aug 06, 2008 Checkbook Subscriber Extremely responsive, professional staff have provided 
outstanding service to me for more than 25 years.

Jul 23, 2008 Checkbook Subscriber Some technicians innovative in finding solutions to problems. 
Other say components of system need to be replaced without 
trying to clean or repair them. Still charge for service. Need 
uniform direction from management.

Jul 17, 2008 Checkbook Subscriber Pleasant technician. Competent work. did more than required, 
e.g. cleaned unit after repair.

May 21, 2008 Checkbook Subscriber I have a contract with this company for heating and air-
conditioning care at the change of seasons. They keep my 
furnace and air conditioner in fine shape.

May 09, 2008 Checkbook Subscriber Davis and Davis are a great HVAC firm. Their people are get 
the job done right. Frankly we won't call anyone else. They 
perform our annual service and since they started we have 
not had any unpleasant surprizes - you know, like finding your 
air conditioning broken on the first broiling hot day of summer.

Oct 17, 2007 Checkbook Subscriber Initial visit suggested I neededa new thermostat. That did'nt 
turn out to be the problem but D & D found the problem the 
second time around and didn't charge me. Also the reason the
problem wasn't detected the first time seemed quite 
reasonable as it was a float detector which had been moved. 
Strongly recommmend Davis. Used them for some 20 years.

Sep 26, 2007 Checkbook Subscriber Scheduling Dept. was terrible. I waited all day without heat for 
what was supposed to be an 8 am appointment.

Sep 26, 2007 Checkbook Subscriber Very responsive
Sep 18, 2007 Checkbook Subscriber Excellent, knowledgable service technicians
Sep 18, 2007 Checkbook Subscriber I was very happy with the service....plus they came at short 

notice.
Sep 11, 2007 Checkbook Subscriber They've gone the extra mile to keep our HVAC running ... 

even in the midst of blizzzards.
Sep 11, 2007 Checkbook Subscriber This firm dealt with a very complicated problem with my 

furnace. They worked hard to find the most constructive and 
cost efficient solution.

Sep 10, 2007 Checkbook Subscriber Our air conditioner condensor was 20 years old when it 
stopped working. Davis & Davis gave a reasonable 
replacement estimate, came on time, installed the new unit 
perfectly and up to current code, and cleaned up so our 
basement (where the new coil was installed) was cleaner than 
when they arrived. We were very impressed.

Sep 04, 2007 Checkbook Subscriber I was very pleased with this outstanding service selected from 
Checkbook ratings. Thank you.

Sep 03, 2007 Checkbook Subscriber They are very competent, but show up late.
Aug 20, 2007 Checkbook Subscriber We chose a different company to actually do the work but had 

no complaints about the service we received from Davis & 
Davis



Apr 05, 2007 Checkbook Subscriber Davis and Davis came to repair the furnace that they replaced 
two years before (they replaced the AC the year before that). 
We got our check back from them in the mail. along with a 
note indicating that there was a warranty on the unit. We 
would have never known.

Feb 25, 2007 Checkbook Subscriber I found that Davis & Davis repairmen do not sell new products 
(e.g., furnaces) - their sole job is to repair. Far better than a 
previous heating company (Utility Service Express), who tried 
to improperly diagnosed my furnace to see me a new one.

Nov 21, 2006 Checkbook Subscriber A/C went out in July, service personel just came to house and 
said that it didn't sound good and was not working (I already 
knew that) His advice was to buy a new system, so he 
charged me $150 for 10 minutes of work and left.I found 
another company to work on my system after that, but can 
only give D&D and adequate grade. They did not do anything 
wrong, but the were not much help either

Oct 25, 2006 Checkbook Subscriber We haven't had service experience yet, just sales and 
installation.

Oct 25, 2006 Checkbook Subscriber We were exceptionally pleased with Davis & Davis, from the 
estimate to the follow-up after the installation.

Oct 16, 2006 Checkbook Subscriber Used Davis and Davis when I lived in Wheaton area. But I 
live in Laurel now and decided to go with a company more 
local. H & C is excellent. Davis and Davis was very good.

Oct 12, 2006 Checkbook Subscriber Repair person showed up 2 hours late with no phone call to 
advise.

Oct 12, 2006 Checkbook Subscriber Provides excellent service under my service maintenance 
contract. Professional, reliable and on time.

Oct 11, 2006 Checkbook Subscriber This is a small business. They show no tendency to sell you 
added and unwanted service and products. These are nice, 
honest people to deal with.

Oct 10, 2006 Checkbook Subscriber Better service on heating than on air conditioning.
Oct 08, 2006 Checkbook Subscriber Davis and Davis put in a new H/AC system for us in October 

2005. The work was excellent and fast, and it has worked 
flawlessly since. We've saved 36% on energy since they 
installed it. We've used their service cointract for fifteen years 
and recommend it too.

Oct 06, 2006 Checkbook Subscriber Replace heating and AC including humidifier and 
programmable thermostat.

Oct 04, 2006 Checkbook Subscriber For routine check of a/c equipment.
Oct 02, 2006 Checkbook Subscriber not cheap alas
Oct 01, 2006 Checkbook Subscriber We have service contract
Sep 20, 2006 Checkbook Subscriber decent service, responsive to emergencies
Sep 19, 2006 Checkbook Subscriber Good reliable service over a long period of time


